MOCT P NCO 9001-2015

HALIMOHAINbHBLIA CTAHOAPT POCCUNCKOW ®EOEPALINA
CUCTEMbI MEHEMXMEHTA KAYECTBA

TpeboBaHus

Quality management systems. Requirements

OKC 03.120.10

[ara BeegeHus 2015-11-01
Mpeoucrnosue

1 NOAINOTOBJIEH OTKpbITbIM akuuoHepHbiM oblecTBoM "Bcepoccuickui
Hay4YHO-uccrnenoBaTenbCKui MHCTUTYT cepTudmkauun” (OAO "BHUUC") Ha ocHoBe
coOCTBEHHOrO  nepeBo4a Ha  PYCCKMM  SA3blK  a@HIMONA3bIYHOM  Bepcum
MeXOyHapo4HOro CTaHAapTa, yKa3aHHOro B NyHKTE 4, KOTOPbIN BbINOSHEH paboyen
rpynnon B coctase npegctasutenen OAO "BHUUNC", OO0 "UHTepcepTudmka -
THO®", 3A0 "UeHtp T[lpmoputet", Accouumaumm no ceptudmkaumm "Pycckuin
pernctp”, OO0 "THO® WMHTepHauunoHans PYC", OO0 "bu-3c-An dm-3c-Cu-An-
ac", "AE Conformity Pty Ltd", MexgyHapogHon accoumaumm no ceptudmkalmm
nepcoHarna

2 BHECEH TexHunyeckum kommuteTom no ctaHgaptusdaumm TK 076 "Cuctemsbl
MeHemkveHTa"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom PenepansHOro
areHTCTBa N0 TEXHUYECKOMY PEryIIMpoBaHuio U MeTporioruv ot 28 ceHTtabpa 2015 T.
N 1391-cT

4 Hactosumn cTaHgapT WOeHTUYeH MexayHapoaHomy cTtaHgapty WCO
9001:2015* "Cuctembl MeHemxmeHTa kKadecTtBa. TpeboaHua" (ISO 9001:2015
"Quality management systems - Requirements”, IDT).

* [ocTyn K MexayHapoaHbIM U 3apybexHbIM [LOKYMEHTaM, YMOMSHYTbIM B
TEeKCTe, MOXHO Nonyy4uTb, obpatusBwmch B Cnyxby noaaepxku nonb3oBatenen. -
MpumevaHne narotoBuTenst 6asbl aHHbIX.

Mpy nNpUMEHEHUM HACTOSALWIEro CTaHAapTa PEeKOMEHAYETCA WCMONb30BaTb
BMECTO CCbIfIOMHbIX ~MEXOyHapo4HbIX CTaHO4apTOB COOTBETCTBYHOLLME UM
HaLWOHarbHble CTaHOapTbl, CBEAEHUSA O KOTOPbIX NpMBEAEHbI B AOMNOMHUTENbHOM
npunoxexHun OA

5 BBEEH BINEPBbIE


http://docs.cntd.ru/document/420311224
http://docs.cntd.ru/document/747417966

6 NEPEN3OAHNE. ®eBpanb 2020 r.

lNpasuna npumeHeHUs1 Hacmosw,e2o cmaHdapma ycmaHo8s1eHbl 8 cTatbe 26
depepanbHoro 3akoHa o1 29 wmoHa 2015 r. N 162-®3 "O craHgaptmsaumm B
Poccuickon ®epepaunn". UHpopmayus 06 UBMEHeHUsIX K Hacmosuemy
cmaHOapmy rnybnukyemcsi 8 exxe200HOM (1o cocmosiHU0 Ha 1 ssSHeaps meKyuwj,e2o
2o0a) uHopmayuoHHOM ykaszamersne "HayuoHarnbHble cmaHOapmel”, a
ocbuyuaneHbili  mMeKcm  U3MEeHeHul U [orfpasok - 8  EeXeMeCSYHOM
UHGbopMayUOHHOM yKazamene "HauyuoHanbHble cmaHOapmbl". B criyyae
nepecmompa (3ameHbl) unu OMMEHbI Hacmosw,e2o cmaHOGapma
coomeemcmeyrouiee yeedomrieHue 6ydem orybriukogaHo 8 briuxkaliLuem 8blirycKe
eXeMeCcs4YHo20 UHGOpMayUOHHO20 yKalamens "HauyuoHarnbHble cmaHOapmabl”,
Coomeemcmaeyrow,asi UHpopmayusi, yeedoMmrieHUe U meKCcmbl pa3mew,aromcs
makxe 8 UHGhopMayUuoHHOU cucmeme obuw,e20 Mosb308aHUst - Ha oguyuaribHOM
caime @eleparibHO20 azeHmcmea [0 MEeXHUYECKOMY peaynuposaHuro U
memporioauu 8 cemu MlHmepHem (www.gost.ru)

BBegeHue

0.1 O6wme NonoxeHus

0.1 O6wme nonoxeHusn

[MpMeHeHNe CUCTEMbI MEHEIKMEHTaA KayecTBa SBMSIETCA CTpaTErmyeckum
peLeHneM Ansi opraHu3aunm, KOTopoe MOXET MOMOYb YNydllMTb pesynbTaTbl ee
AEeATENbHOCTU M 06ecnevnTb NPOYHY OCHOBY ANS MHULMATUB, OPUEHTMPOBAHHBLIX
Ha yCTON4YMBOE pa3BUTHE.

MoTeHUManbHbIMK  NPeMMyLLIECTBaMM  ANIS  opraHu3aummM OT  NPUMEHEHMUs
CUCTEMbl MEHEeKMeHTa KadecTBa, OCHOBAHHOWM Ha HacTosiem cTaHaapTe,
ABNAIOTCA:

a) cnocobHoCcTb CTabWNbHO NPeaoCcTaBnATb MPOAYKLMIO WU YCryrn, KOTOpble
yOoBreTBOPsIOT TpebGoBaHUs noTpebutenein 1 NpUMEHVMbIE 3aKOHOAATElbHbIE U
HOPMaTUBHbIE NPaBOBble TPeGoBaHUS;

b) cosgaHne BO3MOXHOCTEM AN MOBLIWEHUS  YAOBIIETBOPEHHOCTM
notpebutenen;

C) HanpaBreHue YCUruiA Ha PUCKU M BO3MOXHOCTW, CBSI3aHHble CO cpendov u
LilensMn opraHm3auum;
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d) BO3MOXHOCTb MNPOAEMOHCTPUPOBATL COOTBETCTBME  YCTAHOBIIEHHbLIM
TpeboBaHMAM CUCTEMbI MEHEAXKMEHTA KayecTBa.

Hactosawmin ctaHgapT MOXeT MCMNoMb30BaTbCH BHYTPEHHVMU W BHELUHUMM
CTOpPOHaMM.

Hactosauwmin ctaHgapT He npeanonaraet HeobXxoaMMOCTb:

- eANHO0Bpa3unsa B CTPYKTYpE pasfiMyHbIX CUCTEM MEHEeXMEHTa Ka4yecTBa;

- COrnacoBaHUs [OOKYMEHTauuMM CO CTPYKTYpOM pas3gernioB HacTOsLWEero
CTaH4apTa;

- MCNOSb30BaHUS creumanbHON TEepMUHOMOMMM HacTOosILEero cTaHgapTa B
paMKax opraHusaLum.

TpeboBaHna K cucTeMaM MeHeOXMEHTa KayecTBa, YCTaHOBIIEHHbIE
HacTOAWWM CTaHOApPTOM, SIBMAOTCA AOMONMHUTENbHbIMA K  TpebGoBaHMAM K
NPO4YKLUN 1 yCIyram.

B HacTosiwem ctaHgapTe npUMEHeH MpPoLEeCCHbLIM NOAXOMA, KOTOPbIA BKIHOYaeT
umkn "Mnanmpyn - [LOenan - [posepsn - [Hencteyn" (PDCA), u puck-
OPUEHTUPOBAHHOE MblLLSIEHME.

[MpoueccHbI Noaxod NO3BOMSET OpraHU3auumM nNnaHMpoBaTb CBOM MpoLecChbl 1
MX B3aMMoJencTBue.

Peannsaumsa ymkna PDCA nossonsieT opraHmsaumm obecneuntb ee npouecchl
HeobXoaAMMbIMW pecypcamMu, OCYLIECTBMATb WX MEHEOXXMEHT, OonpedensTb WU
peann3oBbIBaTb BO3MOXHOCTM A1 YyYLUEHUS.

PUCK-OpMeHTUpPOBaHHOE MbILLNEHNE MO3BOMSET OpraHusauum onpeaendrb
raKTopbl, KOTOpble MOryT MNPMBECTU K OTKIIOHEHWIO OT 3anfiaHUPOBaHHbIX
pe3ynbTaToB MNPOLLECCOB M CUCTEMbl MEHEKMEHTa KadecTBa oOpraHusauun, a
Takke uUCMNonb3oBaTb  npegynpexjaloume cpeactsa  ynpasneHus  Ong
MUHUMMU3ALMM  HEeraTUBHbIX MNOCMEACTBUA W MaKCUManbHOro MCMosib30BaHUS
BO3HUMKaOLLWMX BO3MOXHOCTeN (A.4).

[MocTosiHHOE BbINONHEHWE TpeboBaHun M ydeT Oygywmx notpebHocTen wm
OXVOaHUM B yCcrioBusix Bce Gonee AMHAMWYHOW U CIIOXHOW Cpedbl CTaBUT nepeq
opraHusaumen crioxHbole 3agayun. [na peleHns 3Tux 3agad opraHnsaums morrna 6ol
nocyuTatb HEOOBXOAMMBbIM MCMOMb30BaTb pa3fuyHble (OpMbl  YNyyLleHUss B
OOMNOSIHEHME K KOPPEeKUMM W MOCTOSIHHOMY YryYLIeHWIo, Hanpumep, Takue Kak
NPOPbLIBHOE N3MEHEHME, NHHOBALMSI U peopraHn3aLmsi.

B HacTosileM cTaHgapTe MCNOMb3yTCS Crieaytowme rnarofibHble opMbl:

- "norkHa" ykasbiBaeT Ha TpeboBaHue;

- "cnepyet" ykasblBaeT Ha peKOMeHOaLuto;

- "Mormo 6bl" yka3biBaeT Ha paspeLleHue;

- "MOXeT" yKasblBaeT Ha CNOCOBHOCTb MMM BO3MOXHOCTb.

NHdopmaumsa, obo3HadeHHas kak "lNpumMedaHne”, HOCUT xapakTep pyKOBOASALLMX
yKa3aHu 4nsi NOHUMaHWUS UK pa3bsCHEHUS COOTBETCTBYHOLLErO TpeboBaHus.

0.2 MpuHUUNbI MEHEeKMEHTA KayecTBa



0.2 MpuHUMNBI MEeHeAXKMEeHTa KayecTBa

Hactosawmin cTaHgapT OCHOBaH Ha npuHUMNax MeHeKMeHTa KavecTsa,
onuncaHHbix B ICO 9000. OnucaHune BkrtovaeT opMynUMPOBKY KaXaoro npuHuuna
N 0BOCHOBaHWe, NOYEMy MPUHLKUMN BaXKeH ONA opraHM3auuun, a Takxe HeKoTopble
npuMepbl NPEMMYLLECTB, CBS3@HHbIX C MPUHLUUMIOM, W MpUMEpPbl  TUMUYHBIX
OENCTBUA MO  YIyylleHWo pe3ynbTaToB AEesTenbHOCTU  opraHu3auun  npu
NPUMEHEHUN NPUHLKMNA.

MMpyHUMNBLI MEHeOXXMEHTa KayecTBa:

- OpueHTauus Ha noTpebutens;

- NMMOEepPCTBO;

- B3aMMO4enNcTBme Noaen;

- NpOLLEeCCHbIV NoAX0A4;

- yNyyLleHue;

- MPUHATME PELLEHNIA, OCHOBAHHbIX HA CBUAETENLCTBAX,;

- MEHeXXMEHT B3aMMOOTHOLLEHUI.

0.3 NMpoueccHbIN noaxon
0.3.1 Obwme nonoxeHunn

0.3.1 O6wwme nonoxeHus

HacToswmin ctangapt HanpaeneH Ha NpUMeHeHKe "npoueccHoro nogxoga” npu
pa3paboTke, BHEOPEHWUM W YIyYLLIEHUN PEe3YNbTaTUBHOCTU CUCTEMbI MEHEKMEHTA
KayecTBa B UendX MNOBbIWEHNS YAOBMETBOPEHHOCTU noTpebutenen nytem
BbIMNOSHEHNA ux TpebGoBaHun. KoHKpeTHble TpeboBaHus, NPU3HaHHbIE BaXKHbIMU
AN BHEOQPEHMS NPOL,ECCHOro NoAxo4a, BKIMtoYEHb! B nogpasaen 4.4.

[MoHMMaHMe n MeHeOoXMEHT B3auMMOCBSI3aHHbIX MPOLECCOB KakK CUCTEMbI
CNocobCTBYET pesynbTaTUBHOCTM U 3(PEKTUBHOCTU OpraHu3auum B AOCTWKEHUN
HaMeYeHHbIX pe3yrnbTaToB. OTOT MNOAXOA NO3BONSET OpraHM3auuu ynpaBnsTb
B3aMMOCBSA35MM 1 B3aMMO3aBMCUMOCTAMM MeXay npoueccamm CUCTEMbI, TaK YTO
obue pesynbTaThl AEATENBHOCTN OpraHU3aLum MoryT BbiTb YIlyYLLEHbI.

[MpoueccHbIn Noaxoa BKMOYaeT B cebs cucTemaTMyeckoe onpeaeneHne m
MEHEXMEHT NPOLIECCOB U UX B3aMMOAENCTBUS TakuM 06pa3om, 4ToObl JocTuraTb
HaMe4YeHHbIX pPe3yrbTaToB B COOTBETCTBUM C MOMUTUKON B oBnacTu kadecTtBa u
CTpaTerMyeckum HanpaefieHMeM opraHusaumn. MeHeoKMeHT npoueccoB U
CUCTEMbI KaK €AMHOrO LIeNioro MoXeT LOCTUraTbCA Mpu UCMONb30BaHWM LIUKNA
PDCA (0.3.2) coBMecTHO C 0COBbIM BHUMAHMEM K PUCK-OPUEHTUPOBAHHOMY
mbiwneHmto  (0.3.3), HaueneHHbIX Ha WCMNONb30BaHME BO3MOXHOCTEN WU
NpenoTBpaLLEHNE HeXernaTenbHbIX pe3yrbTaToB.

[MpMeHeHne npoLEeCcCHOro noaxoga B CUCTEME MEHeOXMEHTa KadecTBa
Nno3BoseT:

a) NOHMMAaTb U NOCTOSIHHO BbINOMHATL TPEOOBaHNUS;
b) paccmaTtpuBaTb NPOLLECCHI C TOYKM 3peHust A06aBNeHUs UMM LlEHHOCTY;
C) pocTuratb pesyrnbTaTUBHOIO hyHKLIMOHMPOBAHUSI MPOLIECCOB;

d) yny4ywaTtb Npouecchl Ha OCHOBE OLLEHUBaHNA OAaHHbIX 1 MHGOPMaL UK.

PucyHok 1 paetr cxematmyHoe wu3obpaxeHne noboro npouecca U
WINKOCTPUPYET  B3aMMOCBSI3b  3NIEMEHTOB  npouecca. KOHTpombHble  TOYKM
MOHUTOPUHIA W U3MEpPEHus, Heobxoaumble [Ans  YNpaBneHusi, SIBSOTCA
cneumdmyeckMmMmn 4nsa Kaxaoro npowecca n 6yayT BapbUpoBaTbCA B 3aBUCUMOCTU
OT COOTBETCTBYOLLWMX PUCKOB.
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PucyHok 1 - CxemaTnyHoe nsobpakeHne af1eMeHTOB npouecca

0.3.2 Lukn "Mnanupym - Aenan - NpoBepsnan - enctByn”

0.3.2 Llukn "Mnanunpywn - Oenawn - NpoBepsan - flencrmsyn”
Unkn PDCA moxeT ObiTb MPUMEHEH KO BCEM Mpoueccam M K CUCTeME
MeHe)XMeHTa KadyecTBa B LernoM. PUCyHOK 2 unnocTpupyeT kak pasgernsl 4-10

MOryT ObITb CrpynnUpoBaHbl B COOTBETCTBUK C Lukriom PDCA.
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Mpumedanwue - Lindopbl B ckobkax ABNATCA CChINKaMmy Ha pasaenbl HacTOSALLEro
cTaHpapTa.

PucyHok 2 - N306paxeHne CTPYKTYpbl HAacTOSALIEro CTaHgapTa B COOTBETCTBUM C
uuknom PDCA

Linkn PDCA MOXHO KpaTKO onucaTb TakK:

- nnaHvpyn - paspaboTka uenem CUCTEMbI M €ee MNPOLEeCCOB, a TaKxe
onpedeneHne pecypcoB, HeoOXoOuMMbIX Ans  AOCTWXKEHUA pe3ynbTaTtoB B
COOTBETCTBMM C TpeboBaHWsAMM noTpedbuTenen u MNOMMTUKOM OpraHusauuu,
onpeaeneHne n pacCMOTPeHNE PUCKOB N BO3MOXHOCTEW;

- Aenawn - BbINOMHEHNe Toro, YTo 6bISIo 3anfaHNPOBaHoO;

- NPOBEPSAN - MOHUTOPUHI 1 (Tam rge 3TO NPUMEHUMO) U3MepeHUe nNpoLLeccos,
NPOOAYKUUN W YCIyr B CPaBHEHUMU C MOSMUTMKOW, uenamu, TpeboBaHUaAMU W
3annaHMpoBaHHbIMW LENCTBUSIMU 1 COODLLEHME O pe3ynbTaTax;

- DENCTBYM - MPUHATME MepP MO YIyYLLEeHU0 pe3yrnbTaToB AesaTeNlbHOCTU B TOW
CTeneHu, HaCKOSbKO 3TO HeoBXoanMO.

0.3.3 Puck-opmeHTMpOBaHHOE MbllUfIeHNe
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0.3.3 Puck-opmeH™MpoBaHHOEe MbiLlneHue

Puck-opneHTupoBaHHoe wmblneHne (A.4) Heobxoaumo And  OOCTUXKEHMS
pe3ynbTaTUBHOCTU  CUCTEMbl  MeHeoXMeHTa KadectBa. KoHuenums  puck-
OPWEHTUPOBAHHOIO  MbILWIEHNss nNogpasymeBanacb B Npeablioywen Bepcum
HacTodALWero cTaHgapTta, BKIo4asi, Hanpumep, BbIMOSIHEHUE MpeaynpexaaroLLmx
AENCTBUN, HanpaBfieHHbIX Ha WCKMIOYEeHWe MoTeHUManbHbIX HeCcOOTBETCTBUN,
aHanm3 mbbIX HECOOTBETCTBUM, KOTOpble BO3HUKAKT, WU NPUHATUE Mep Mo
npefoTBpaLLEHN0  UX  MOBTOPEHMUS, COOTBETCTBYIOLWMX  MOCNEACTBUAM
HeCOOTBETCTBUS.

Urobbl cooTBeTCTBOBaTL TPebOBaHWSIM HACTOSALIEro cTaHAapTa opraHu3auumu
HeobGXoAMMO nriaHMpoBaTb WM BHEAPSATb OENCTBUS, CBS3aHHbIE C pUCKaMU U
BO3MOXHOCTAMW. HanpasrneHve yCcunuin Ha puCcKkn 1 BO3MOXHOCTU CO34aeT OCHOBY
ANA  NOBbIWEHUS  pe3ynbTaTMBHOCTU  CUCTEMbl  MEHeXMEeHTa KayecTBa,
OOCTWXKEHMS YNYyYLIEeHHbIX pe3ynbTaTtoB M NpeaoTBpalleHne HebnaronpuaTHbIX
nocneacTBUN.

B0O3MOXHOCTM MOryT BO3HUKHYTb B CUTYyaLuu1, BriaronpusaTHOM ANA JOCTUXEHNS
HaMe4YeHHOro pesynbTata, Hanpumep, Kak COBOKYMHOCTb OBCTOSTENbCTB,
MO3BOSSAOLWMX OpraHMsauuvM npuerekatb noTpebutenen, paspabartbiBaTb HOBYHO
NPOOYKLMIO U YCIyrM, COoKpawaTb OTXOAbl MM MOBbIWATb NPOU3BOAUTENBHOCTD.
[enctBns B OTHOLUEHWM BO3MOXHOCTEM MOrYT TaKxe BKMOYaTb pacCMOTpeHue
CB$I3@HHbIX C HAMU PUCKOB. PUCK 3TO BNMsSIHWE HeonpeaenieHHoCcTun, 1 nobas Takas
HeonpeaeneHHOCTb  MOXeT WMETb  MONoXUTeNbHble WM - oTpuuaTesibHble
Bo3gencTBus. [lonoxuTenbHoe OTKIOHEHWE, BbiTeKawlwee U3 pucka, Moxet
co3faTb BO3MOXHOCTb, HO He BCE MOSIOHUTESbHbIE OTKIIOHEHUS MPUBOAAT K
BO3MOXHOCTSAM.

0.4 BzaumocBA3b C ApYyrMMM CTaHgapTamu,
npeaHa3Ha4YeHHbIMU ANA CUCTEM MEeHe JXKMeHTa



0.4 Bs3aumocBsisb C ApyrMMM CTaHgapTamu, npeaHasHayYeHHbIMUM AnA
cucTeM MeHeAXXMeHTa

B HacTosiwem cTaHgapTe npuMeHeHa CTpykTypa, paspabotanHHas VCO ans
yrydlWeHs  COrMacoBaHHOCTUM  Mexay cTaHgaptamum WMCO  Ha cuctemsl
MeHeKMeHTa (CM. npurnoxeHue A.1).

Hactosaumin ctaHgapT noO3BOMSIET OpraHm3aumm MNPUMEHSATb  MPOLLECCHbIN
noaxon B co4vetaHum ¢ uukriom PDCA n pucK-OpnEHTMPOBAHHBLIM MbILLIIEHUEM C
TeMm, 4TOoObl cornacoBaTtb WM WHTErpUpPOBaTb CBOK CUCTEMY MEHELKMEHTA
KayecTBa ¢ TpeboBaHUSIMM OPYrMX CTaHOAPTOB HA CUCTEMbI MEHELKMEHTA.

Hactoaumin ctaHgapT cBsidaH co cTanHgaptamm MCO 9000 n MCO 9004
creayrowmm obpasom:

- NCO 9000 "Cuctembl MeHemxmeHTa kadecTBa. OCHOBHbIE MONIOXEHUSA WU
crioBapb" co3gaeT BaXKHYH OCHOBY AN Haafexallero noHMMaHWst U BHeOpeHUs
HacToALLero cTanHgapra.

- UCO 9004 "MeHeXMeHT AN AOCTWKEHUS YCTOMYMBOrO YCNexa opraHn3aunm.
Mooxon Ha OCHOBE MeHeOKMEHTa kadecTBa" gaeT PyKOBOACTBO OpraHvM3auuvsiM,
CTpPeEMSALWMMCS NPeB30MTU TpeboBaHNs HACTOSILLEro cTaHaapTa.

MpynoxeHne B coaepmT cBeAEHMS O APYrMX MEXOyHApPO4HbIX CTaHgapTax B
obnactTn MeHemKMEHTa KayecTBa W CTaHgapTax Ha CUCTEMbl MEHELKMEHTa
KayecTBa, koTopble 6binm paspaboTtaHel MCO/TK 176.

Hactosaumin ctaHgapT He COOEepXUT KOHKPETHbIX TpeboBaHWi K Opyrim
CUCTEMaM MEHELXMEHTA, TaKMM KaK 3KOSIOMMYECKUA MEHELKMEHT, MEHEOKMEHT
6Ge3onacHOCTM Tpyaa U OXpaHbl 340POBbA UMM OMHAHCOBbLI MEHEXKMEHT.

OTpacnesble CTaHOapTbhl HA CUCTEMbI MEHeAXXMeHTa KadecTBa paspaboTaHbl
Ans psiga oTpacrnen Ha ocHoBe TpeboBaHWM HacToswero ctaHgaprta. HekoTtopble
M3 3TUX CTaHOAPTOB YCTaHABMMBAKT LOMOSHUTENbHbIE TPeBGOBaHMA K cUCTeEME
MEeHeKMeHTa KayecTBa, B TO BpeMs Kak gpyre  orpaHu4MBaloTCs
NpeoCTaBNEHNEM  PYKOBOOAWMX  yKazaHMM NO  MPUMEHEHMIO  HACTOSLLEro
CTaHAapTa B paMKax KOHKPETHOM OTpacin.

1 O6nacTb NnpuMeHeHusA

HacTtosiumii ctaHgapT ycTaHaBnvBaeT TpebGoBaHUS K CUCTEME MEHEeAXMEeHTa
Ka4yecTBa B TeX Clnyyasix, Korga opraHusaums:

a) HyxgaeTcsa B AEMOHCTpauun CBOerW CNOCOBHOCTU MOCTOAHHO MOCTaBISATb
npogoykuuto u (unm) ycnyrn, oTBevarwme TpeboBaHuaAM notpedbutenen wu
NPUMEHNMbIM 3aKOHoAaTeNbHbIM U HOPMATUBHBLIM NPaBOBbLIM TPpeboBaHUAM;

b) cTtaBuT cCBOEM Uenbl MNOBbILEHNE YOOBMETBOPEHHOCTU MoOTpedutenen
NOCPEeACTBOM pPe3yNbTaTMBHOMO MPUMEHEHUS CUCTEMbl MEHeOXXMeHTa KayecTBa,
BKIOYas NpoLeCcChl ee ynydleHns, n obecnedeHne cooTBeTCTBUS TpeboBaHUAM
noTpebutenen M NpUMEHMMbIM 3aKOHOA4ATEeNlbHbIM M HOPMAaTMBHLIM MPaBOBbLIM
TpeboBaHuAM.

Bce TpeboBaHua HacTosWero crtaHgapta HocAT obumi  xapaktep U
npegHasHayeHbl Ans NpUMEHeHus NMoObIMU OpraHM3auusMnU HE3aBUCMMO OT WX
BMAa, pa3mepa, NoCcTaBNseMon NpoayKunm n npegocTaBnsemMblX yCnyr.

[NpumevaHun

1 B HacTosiwem cTaHgapTe TepMuHbl "npogykums" wvim "ycnyra" npuMeHUMbl
TONMbKO K NPOAYKUMM W YyCryram, KOTopble npedHa3Ha4vyeHbl unn 3atpeboBaHbl
noTpebuTenem.

2 3akoHopaTenbHble M HOpMAaTWBHblE NpPaBoOBble TpeGoBaHUA MoOryT ObiTb
0603HayeHbl Kak NnpaBoBble TpeGoBaHUs.



2 HopmaTuBHbIE CCbIJIKU

B HacTosilem cTaHgapTe UCnosb30BaHbl HOPMATMBHBIE CChISIKM Ha cregyoume
cTaHgapTbl. [Ans 4aTMPOBaHHbLIX CCbINIOK MPUMEHSAETCA TOMbKO YKa3aHHas BepCcus.
[na HegaTMpoBaHHbLIX CCbIFIOK MNPUMEHSIETCS MOCMeaHAss BEepCUs CCbINIOYHOro
AOKyMeHTa (BKStovasi nodble nonpasku).

ISO 9000:2015, Quality management systems. Fundamentals vocabulary
(CucTtema meHegpkmeHTa kadecTBa. OCHOBHbIE MOSIOXKEHMS 1 CIOBapb)

3 TepMuHbI N onpeaeneHus

B HacTodwem cTaHoapTe NpUMEHEHbl TePMUHbI U OMNpedeneHusi, AaHHble B
NCO 9000:2015.

4 Cpepa opraHmnsaumm

4.1 MNoHnmaHMe opraHu3sauum un ee cpeabl

OpraHusauma pgorkHa OnpegennTb  BHELWHWME W BHYTPEHHME  (aKTopbl,
OTHOCSILLMECSH K €€ HAMEPEHUSIM U CTpaTErMYECKOMY HanpaBfeHUO N BIUSOLME Ha
ee CnocobHOCTb AocTuraTb HameyeHHoro(bix) pesynbrata(oB) €e CUCTEMbI
MeHe>KMeHTa KavyecTBa.

OpraHusauma OormkHa OCYLUECTBNATb MOHUTOPWHI U aHanmM3 uHgopmMaummn o6
3TUX BHELLHMX U BHYTPEHHMX (hakTopax.

MpumevaHus

1 PaccmaTtpvBaemble hakTopbl UK YCIIOBUSE MOTYT BbITb MONOXUTENBbHBIMA UM
oTpyuaTenbHbIMU.

2 TloHMMaHuIO BHELWHen cpedbl MOXeT cnocobcTBOBaTb pPacCMOTPEHME
(akTOpOB, CBSA3aHHbIX C 3aKOHOAATESIbHOW, TEXHONOMMYEeCKOW, KOHKYPEHTHOW,
PbIHOYHOW,  KYNMbTYpHOM, COUManbHOW U 3KOHOMWYECKOW cpefovM  Ha
MeXayHapoa4HOM, HaLMOHarbHOM, perMoHaribHOM Ui MECTHOM YPOBHE.

3 TlMoHMMaHWO BHYTPEHHEW cpedbl MOXEeT CnocobCTBOBATb pPacCMOTPEHME
aKTOpOB, CBSI3aHHbIX C LEHHOCTSIMM, KYrbTYPOW, 3HaHWAMW U pe3ynbTaTamu
paboTbl opraHM3aLun.

4.2 NNoHMMaHue NoTpeOGHOCTEN U OXUAAHUN
3aMHTepecoBaHHbIX CTOPOH

C y4yeTOM BMMSIHUS,, KOTOPOE 3aMHTEPECOBaHHbIE CTOPOHbI OKasbiBalT MM
MOTYT OKasaTb Ha CMOCOOHOCTb OpraHM3aLMn NOCTOSIHHO MOCTAaBMSATb NPOAYKLMIO U
ycryru, oTBevallwme TpeboBaHMsM noTpedutenen M MNPUMEHUMbIM K  HUM
3aKoHogaTenbHbIM M HOPMAaTMBHLIM MPaBOBbIM TpeboBaHUAM, OpraHu3auus
NOIDKHA onpeaenuThb:

a) 3anHTepecoBaHHbleé  CTOPOHbI, mvewume OoTHoeHne K Ccucteme
MeHe)KMEeHTa Ka4yeCTBa;



b) TpeboBaHMs 3TUX 3aMHTEpPEeCOBaHHbIX CTOPOH, OTHOCALUMECS K CUCTEME
MEHe)KMEeHTa KayecTBa.

OpraHusaumsa ormkHa OCYLUECTBNATb MOHUTOPWMHI U aHanuM3 uHdopmMaummn o6
9TUX 3aNHTEPECOBAHHbIX CTOPOHAX N MX COOTBETCTBYHOLLMX TPEOOBaHUSIX.

4.3 OnpepeneHue ob6nacTu npuMeHeHNsA CUCTEMbI
MeHeKMeHTa KayecTBa

OpraHusauus gormkHa onpeaenuTb rpaHnLbl CUCTEMbI MEHEO)KMEHTA KayecTBa
1 OXBaTbIBAEMYHO €10 AeATENBHOCTb, YTOObI YCTAaHOBUTL 06acTb ee NPUMEHEHUsI.

Mp  onpegeneHnnm  obrnacT  MPUMEHEHUs  OpraHu3aumMs  JorpkHa
paccMaTpuBaTh:

a) BHELUHWe 1 BHYTPeHHUe hakTopbl (CM. 4.1);
b) TpeboBaHMA COOTBETCTBYIOLLMX 3aMHTEPECOBAHHBLIX CTOPOH (CM. 4.2);

C) NPOAYKLMIO 1 YCIyrn opraHm3aumu.

OpraHusaums gormkHa NpUMeHsTb Bce TpeboBaHMsi HacTOALIEro cTaHOapTa,
ecnm 3Tu TpeboBaHMA NPUMEHUMbI B MNpeadenax YCTaHOBMEHHOM obnactu
NPUMEHEHUSA €€ CUCTEMbl MEHE)KMEHTA KayecTBa.

Ob6nacTb NpMMEHEHUA CUCTEMbI MEHEO)KMEHTA Ka4yeCTBa OpraHM3aLnm gormkHa
OblTb [OCTynHa, paspabaTtbiBaTbCs, aKTyanmMamMpoBaTbCA M MPUMEHATLCS Kak
AOKYMeHTMpoBaHHas MHopmaumns. ObrnacTb NpUMMEHEHUS OOSMKHA yKasblBaTb Ha
oXBaTblBaeMble BMAbl MPOOYKUUN U YCIyT N AaBaTb 06OCHOBaHME A5 UCKIIIOYEHNS
TpeboBaHMsA HAaCTOSALLEro CTaHgapTa, KOTOPOe OHa onpeaenuna Kak HenpuMeHnMoe
K ee 0b6r1acTv NPUMEHEHNS CUCTEMbI MEHEAXKMEHTA Ka4ecTBa.

CootBeTcTBME TpeboBaHMAM HACTOSLIEro cTaHAapTa MOXET ObiTb 3adBreHO
TONMbKO B TOM crnyyae, ecrnim TpeboBaHuA, onpederieHHble Kak HeNnpUMeEHUMbIE, He
BMMSAOT HA CMOCOOHOCTb WM OTBETCTBEHHOCTb OpraHusauum obecnevnBaTb
COOTBETCTBME MPOAYKLUMM M yCrnyr M MNOBblWaTb  YAOBNETBOPEHHOCTb
notpebutenen.

4.4 Cuctema MeHe ) KMeHTa KayecTBa M ee npouecchbl

4.4.1 OpraHusauma [omkHa paspaboTtatb, BHeOpwTb, noaaepXuBatb W
MOCTOSIHHO Yrny4llaTb CUCTEMY MEHEMXMeHTa KadyecTBa, BKMoYas Heobxogumble
NpPoUEecChl U UX B3aMMOAEWCTBUS, B COOTBETCTBUM C TPeOOBaHUSIMU HACTOSILLErO
cTaHpapTa.

OpraHusaums gorpkHa onpefensTb Npouecchl, HeoOXoauMble AN CUCTEMbI
MeHe)KMEHTa Ka4ecTBa, U UX MPYMEHEHVE B paMKax OpraHu3aunm, a Takxe:

a) onpeaendTtb Tpe6yeMb|e BXOObl N OXXnAaeMble BbiIXOAbl 3TUX NMPOLECCOB,
b) onpeaendTtb nocrengoBaTtesibHOCTb U B3anMogencTBue aTux npoueccos,

C) onpedenstb W MPUMEHNATb KPUTEPUM M MeToAdbl (BKIOYas MOHUTOPUHI,
M3MEPEHUSS W COOTBETCTBYIOLLME MoKasaTenn pesynbTaToB AesATeNbHOCTY),
HeobOxoauMmble Ans obecneyeHnst pesyrnbTaTUBHOMO  (PyHKLMOHMPOBAHUS  3TUX
MPOLLECCOB U YNpaBreHns UMu;

d) onpenensitb pecypcbl, HEOGXoANMbIE OISt 3TUX NPOLLECCOB, U 06ecneYnTb Ux
AOCTYMHOCTb;



e) pacnpegensatb 06593aHHOCTWN, OTBETCTBEHHOCTb U MOSIHOMOYNS] B OTHOLLIEHUN
3TUX NPOLLECCOB;

f) yunTblBaTb pPUCKM WM BO3MOXHOCTM B COOTBETCTBMM C TpebOoBaHMAMM
nogpasgena 6.1;

g) OLEeHMBaTb 3TN NPOLLECCHI U BHOCUTb NtoOble M3MEHEHUS, HEOOXoaAUMbIE A1
obecneyeHnst TOro, YTo NPOLLECCHI OCTUrAT HAMEYEHHbIX PE3YNbTaTOB;

h) ynyywatb npoLuecchl 1 CUCTEMY MEHE)KMEHTA KavyecTBa.
4.4.2 OpraHunsaumnst 4orrkHa B Heobxo4MMoM o6 beme:

a) paspabatbiBaTb, akTyanuMaupoBaTb W MPUMEHSITb [OOKYMEHTUPOBaHHYHO
MHdopmaL Mo st obecnedeHnst yHKLMOHUPOBAHNS NPOLIECCOB;

b) pervcTpupoBaTb M COXpaHATb [AOKYMEHTUMPOBAHHYH WHdopMauuio Ans
obecrneyeHnss yBEPEHHOCTU B TOM, YTO 3TU MPOLIECCbl OCYLUECTBMSIOTCA B
COOTBETCTBUMN C TEM, Kak 3TO GbINO 3annaHMpoBaHo.

5 IlngepcrtBo

5.1 JlnpgepcTBO U NPUBEPXKEHHOCTbL
5.1.1 Obwme nonoxeHunn

Bbicliee pykoBOOCTBO [OMPKHO OEMOHCTPUMpOBaTb CBOE JNMOAEPCTBO U
NPUBEPKEHHOCTb B OTHOLLEHNM CUCTEMbI MEHEAXXMEHTA KayecTBa NocpeaCcTBOM:

a) NPUHATUA OTBETCTBEHHOCTU 3a pPe3yNbTaTMBHOCTb CUCTEMbl MEHEeOXMEHTa
KayecTBa;

b) obecneyeHus pa3paboTkn NONUTMKKU U Lenen B 06racTu Ka4yecTBa, KOTopble
COrMacylTcs C YCMNOBMAMM Cpedbl  OpraHusauum W ee  CTpaTeryecknm
HanpaBIieHNeM;

c) obecnevyeHns nHTerpaunm TpeboBaHNn CUCTEMbI MEHEOXMEHTA KavyecTBa B
GM3Hec-npoLecchl opraHM3auum;

d) cogencTBma NPUMEHEHMIO MPOLLECCHOIO Noaxoaa U PUCK-OPUEHTUPOBAHHOIO
MbI LLINEHUS;

e) obecneyeHnss LOOCTYNHOCTM PECYPCOB, HEOOXOAUMBIX AnA  CUCTEMBbI
MeHe)KMeHTa Ka4yecTBa;

f) pacnpocTpaHeHuss B opraHu3aLuMu MOHUMaHWUS BaXXHOCTWU pe3yrnbTaTUBHOIO
MEHEe)XMEHTa KayecTBa M COOTBETCTBUA TPeGOBaHMAM CUCTEMbl MEHEMKMEHTa
KayecTBa;

g) obecnevyeHns OOCTUKEHNA CUCTEMOW MEHeQXMEHTa KayecTBa HaMeY€eHHbIX
pe3ynbTaToB;

h) BoBneYeHUsi, pykoBOACTBA W OKa3aHWsl NMOAAepPXKM y4acTusi paboTHMKOB B
obecneyeHnn pesynbTaTUBHOCTU CUCTEMbI MEHEI)KMEHTA Ka4eCcTBa;

i) NOALEPKKMN YITyYLLEHNS;



j) nogooepxkn OpyrMx COOTBETCTBYIOLLMX PYKOBOOMTENEN B AEMOHCTPaLUN UMK
nuaepcTea B cpepe UX OTBETCTBEHHOCTH;

MpumevaHne - CrnoBo "OmM3HeC" B HacTosLLEM CTaHAapTe crefyeT NoOHMMaTb B
LLMPOKOM CMbICIe, KaKk OTODOpakeHne BWOOB AEATENbHOCTU, KOTOpblE SABMAKTCS
KMOYEBbIMN  ONS Lenen CywecTBOBaHUS OpraHusauuu, Hes3aBuCMMO OT TOro,
SABNSAETCHA M OHA rocy4apCTBEHHOW, 4YaCTHOM, CTaBUT JIM OHa CBOEWN Lesrbio
nonyyeHve NpubbIn Nnm Her.

5.1.2 OpueHTauuns Ha noTpedbuTenen

Bbicluee  pykoBOACTBO  [OO/MKHO  AEMOHCTPUpOBATb  NMOEPCTBO U
NPUBEPKEHHOCTb B OTHOLUEHUM OPUEHTALUMM Ha noTpebutenein nocpeacTBOM
obecneyeHns Toro, YTo:

a) TpeboBaHMa noTpebuTenen, a Takke NPUMEHMMbIE 3aKoHoAaTeslbHble WU
HOpMaTMBHble MpaBoBble TpeboBaHMsA onpeaeneHbl, MOHATbl U HEU3MEHHO
BbIMOJSHAKTCS;

b) pUCKM 1 BO3MOXHOCTU, KOTOPbIE MOTYT OKa3blBaTb BMNSIHWE HA COOTBETCTBME
NPOAYKUMM W YCIyr M Ha CMNocoOHOCTb MOBbIWATL  YAOBMNETBOPEHHOCTb
noTpebuTtenein, onpeaeneHbl U PaCCMOTPEHbI;

C) B UEHTpe BHMMaHMS HaxOO4WUTCA MOBbIEHNE YAOBETBOPEHHOCTM
notpedbutenen.

5.2 MNonuTtuka
5.2.1 Pa3paboTka nonuTUKMN B 06nacTu KayecTtBa

BbicLuee pykoBOACTBO OOJMKHO pa3pa60TaTb, peann3oBbiBaTb 1 NogaepxmBatb
B aKTyallbHOM COCTOAHUU NOJINTUKY B obnacTtu kayecTBa, KOTOpa4d:

a) COOTBETCTBYET HaMeEpPEeHNAM U cpeae opraHn3auunn, a Takxe nogaepxmeaet
ee CTpaTtern4eckoe HanpasrneHune;

b) coznaeT ocHOBY ANA YCTAHOBNEHWS Lienei B 06nacTi kayecTsa;

c) BKkMovaeT B cebsa 00s3aTenbCTBO  COOTBETCTBOBATb  MPUMEHVMMbIM
TpeboBaHuAM;

d) BkmnoyaeTr B cebs 0653aTenbCTBO  MOCTOSHHO  yrydwaTb CUCTEMY
MeHe)XMeHTa KayecTBa.

5.2.2 [loBegeHWe NONIUTUKU B 06N1acTn KavyecTBa

MonuTrka B obrnacTu ka4ecTBa 4OMkHa:
a) 6bITb 4OCTYNHON M NPUMEHSITLCS Kak AOKYMEHTMPOBaHHas UHopMaLms;

b) ObITb goBeneHHOM OO cBeAeHWs PabOTHMKOB, MOHATHOM W MPUMEHSIEMOWN
BHYTPW OpraHu13aLuu;

Cc) ObiTb [[OCTYNHOM NOAXOAAWMM CNocoboM [Ans  COOTBETCTBYHOLLMX
3aNHTEPECOBaHHbLIX CTOPOH.



5.3 ®YHKUUN, OTBETCTBEHHOCTb U NOSIHOMO4YUSA B
opraHusauumu

Bbicllee pykoBOACTBO [OOSMKHO oOOecneunTb OnpenereHne, aoBeneHve [o
pabOTHMKOB M MOHMMaHWe B opraHu3auunmM 00S3aHHOCTEW, OTBETCTBEHHOCTU WU
MONMHOMOYMI AN BbINOSIHEHNSI COOTBETCTBYHOLUMX (PyHKLINA.

BbicLuee pykOBOACTBO OOSMKHO pacnpeaenmtb 005S3aHHOCTW, OTBETCTBEHHOCTb
1 NONTHOMOYNS AN

a) obecneyeHns COOTBETCTBUS CUCTEMbI MEHEPKMEHTA KayecTBa TpeboBaHMAM
HaCTOSILLEro CTaHaapTa;

b) o6ecneyeHns nony4yeHs Hame4YeHHbIX pe3yfibTaToB NPOLLECCOB;

C) OTYETHOCTWU BbICLUEMY PYKOBOACTBY O pesyrnbrarax QyHKLMOHMPOBAHUSA
CUCTEeMbl MEHEXXMEHTa KayecTBa U BO3MOXHOCTAX ee ynydweHns (10.1);

d) noganepXxkn opueHtTaunm Ha I'IOTpe6VITeJ'IFI BO BCeN opraHmnsauunn;

e) COXpaHEHUA L eNoCTHOCTU CUCTeMbl MeHeaKMEeHTa KaydecTBa [Mpu
nnaHnposaHMn n BHea4peHnn N3MEHEHWI B CUCTeMy MeHeXXMeHTa Ka4ecTBa.

6 NnaHnpoBaHue

6.1 lenctBuA B OTHOLUEHMN PUCKOB U BO3MOXXHOCTEW

6.1.1 lNpn nnaHvpoBaHMM B CUCTEME MeHeKMeHTa KayecTBa OpraHu3auus
AoIkHa yyecTb akTopsl (cM. 4.1) n TpeboBaHus (cM. 4.2) 1 onpeaenuTb PUCKN K
BO3MOXHOCTW, NOAEXaLLME pacCMOTPEHNIO OIS

a) obecneyeHns YBEPEHHOCTN B TOM, YTO CUCTEMa MEHEeOXMEeHTa KayecCTBa
MOXET OO0CTNYb CBOMX HAMEYEHHbIX pe3yribTaToB,

b) yBenuyeHus nx xenaemoro BNMsHuS;

C) NpeJoTBpaLLUEHNS UMM YMEHbLLEHUS UX HEXenaTeribHOro BINSHUS;
d) LocTvxeHUs yryYLleHus!.

6.1.2 OpraHusaumsa JorpkHa NnaHnpoBaTh:

a) AeCTBUS NO PaCCMOTPEHUIO 3TUX PUCKOB Y BO3MOXHOCTEN;

b) To, kKakum o6 pasom:

1) wHTerpypoBaTb W BHEAPUTb 3TW AOENCTBUA B MNPOLLECCHI CUCTEMbI
MeHeKMeHTa KadecTBa (cMm. 4.4);

2) oueHMBaThb pe3ynbTaTUBHOCTb 3TUX ENCTBUN.
Mepbl, NpUHUMaeEMble B OTHOLLEHUW PUCKOB M BO3MOXHOCTEW, AOIMKHbI ObITh
NPONOpPLMOHasbHbI X BO3MOXHOMY BIIUSIHUKO HA COOTBETCTBUE NPOAYKLMM U YCIIyT.
[MpumevaHus



1 BapuwaHTbl pearMpoBaHUs Ha PUCKM MOryT BKIoYaTb u3bexaHue pucka,
AonyLleHne pyucka ¢ TeM, YTobbl OTCneanMTb BO3MOXHOCTU, YCTPaAHEHNE UCTOYHMKA
puycka, W3MeHeHWe BepOsATHOCTU WNM MNOCMEeACTBUW, pasferneHne pucka umm
cepxuBaHue pucka nyTem NpUHATUS peLLEeHUs, OCHOBaHHOIO Ha MHdopMaLnum.

2 BoamoxHoCcTH MOIyT MNMpPUBECTU K MPUHATUO HOBbIX MPAKTUK, 3amyCcKy HOBOW
npoaoykuumn, OTKPbITUKO HOBbIX PbIHKOB, MNOABJIEHNO HOBbIX n0Tpe6V|Tene|7|,
NOCTPOEHNKO NAaPTHEPCKUX OTHOLLUEHMIA, WUCMOMb30BAHNIO HOBLIX TEXHOMOMMN U
Apyrmx xenaemblX W pearbHbIX BO3MOXHOCTEN, 4TOObI Y4eCTb I'IOTpe6HOCTVI
opraHmnsauumm nnm ee n0Tpe6|/|Tene|71.

6.2 Llenn B o6nactn KayecTBa U nnaHupoBaHue ux
OOCTUNXeHuNA

6.2.1 OpraHusaums [JospkHa YCTaHOBWUTbL Lenm B obractu kadectBa Ans
COOTBETCTBYIOLMX (QYHKLMIA, YPOBHEW, a TaKXe MNpOLEeCcCOoB, HEOOXoOMMbIX AN
CUCTEMbI MEHEMXKMEHTA Ka4yecTBa.

Llenn B obnacTu kayecTBa AOMKHbI:

a) 6bITb cormacoBaHHbIMU C MONMTUKON B 0651acTN Ka4ecTBa;
b) 6bITb M3MEpUMbIMY;
C) y4uTbIBaTb NPUMEHUMbIE TpeboBaHUS;

d) GbITb CBSI3aHHBLIMW C OGEecrneYeHMeM COOTBETCTBUS MPOAYKLUM U yCnyr u
NOBbILLEHNEM YO0BMNETBOPEHHOCTM NOTPEGUTENeit;

e) nognexaTb MOHUTOPWHIY;
f) 6bITb AOBEAEHHBIMM 40 PAaBOTHMKOB,

g) aKTyanmampoBaTbCH Mo Mepe HeOOXOAUMOCTMN.
OpraHuszaums porkHa paspabaTbiBaTb, aKTyanM3vpoBaTb M NMPUMEHSTb
AOKYMEHTUPOBaHHY MHAOPMaL Mo O Lernsx B 061acTy kavecTBa.

6.2.2 Npun nnaHMpoBaHMM AENCTBUIA MO AOCTWKEHUIO Lienen B 0bracTn kayecTea
opraHv3aums 4ospkHa onpeaennThb:

a) YTO AOSPKHO ObITb CAEenaHo;

b) kakne notpebytoTcs pecypcsl;

C) KTO ByaeT HeCTU OTBETCTBEHHOCTb;

d) korga aTn gencTens OyayT 3aBepLUEHbI;

e) kakmum obpasom 6yayT oL eHMBaATLCA Pe3ynbTaThl.

6.3 MnaHnpoBaHne N3MEHEeHUN

Tam, rge opraHusauusa onpegensieT HeOOXOAUMOCTb U3MEHEHUA B cUCTeMe
MEeHe)KMeHTa KavyecTBa, 9T U3MEHEHUSA LOIPKHbl OCYLUECTBATLCS Ha MiaHOBOW
ocHoBe (cM. 4.4).

OpraHusaumsa gorpkHa paccmaTtpuBarh:



a) Lenb BHOCYMOIO U3MEHEHUS Y BO3MOXHbIE NOCNEACTBUA ero BHECEHMS;
b) LenocTHOCTb CUCTEMbBI MEHEAKMEHTA KAYeCcTBa;
C) AOCTYNHOCTb PECYPCOB;

d) pacnpeaenenne nnn nepepacnpegeneHne ob6sa3aHHOCTEN, OTBETCTBEHHOCTH
1 NOSIHOMOYUNA.

7 CpenctBa obecne4vyeHus

7.1 Pecypchbl
7.1.1 O6wme nonoxeHunn

OpraHusaums gorpkHa onpegenMTb M 0Gecneyntb  HanmuMynme pecypcos,
HeobXoOuUMbIX [Ons  pa3paboTkW, BHeOAPEeHUs, MoadepXaHWs U MOCTOSHHOIO
YINyYLLEHUS] CUCTEMbI MEHEXKMEHTA KayecTBa.

OpraHusaums OormkHa paccMaTpuBaTh:

a) BO3MOXHOCTU U OrpaHUYEHMs], CBSA3aHHbIE C CYLLECTBYOLMMA BHYTPEHHUMMU
pecypcamu;

b) TO, 4TO HEOBXOAUMO NOMYYNTL OT BHELLHMX NOCTaBLLMKOB.
7.1.2 YenoBeyveckue pecypchbl

OpraHusauus gorpkHa onpeaeniTb 1 oGecnednTb Hanmune AOoMKHOCTHBIX Nl
HEOOXOAMMBIX ANs1 pe3ynbTaTUBHOINO BHEAPEHNS CUCTEMbI MEHE)KMEHTA KayecTBa
1 Ans PYHKLMOHMPOBaHMS U yripaBrieHUsi ee npoLieccamu.

7.1.3 UHdppacTpyKkTypa

OpraHuzaumsa  OoikHa — onpenennthb, co3gaTtb n nognepXxvmBaTtb
NHPPACTPYKTYPY, Heobxoanmyto Ana yHKLNOHMPOBAHNS €€ MPOLLECCOB C LEfbHo
OOCTUXKEHMS COOTBETCTBUSA NPOSYKLINN U YCIYT.

MpumeyvaHue - HppacTpykTypa MOXET BKItOYaTb:

a) 34aHns N CBA3AHHbIE C HUMWN MHXXEHEPHbIE CETU N CUCTEMBI;
b) obopygoBaHue, BkrtovYast TEXHUYECKNE U NPpOorpaMMHbIe CPeaCcTBa;
C) TPaHCMNOPTHbIE PeCcypcChl;

d) MHpOPMALMOHHBIE M KOMMYHUKALMOHHBIE TEXHOSOMUN.
7.1.4 Cpepa apna PyHKLMOHMPOBaAHNSA NPOLIECCOB

OpraHuzauma f[orpkHa onpegenutb, co3datb UM NogaepxveaTb  cpeay,
HeoGxoammyto Ona  (PyHKUMOHMPOBaHWSI €€ MNPOLECCOB W OOCTUXKEHMS
COOTBETCTBUS TPEOOBAHUAM K NPOAYKLIUKN N YCIyram.

MpumevaHne - lNogxogswas cpega MoXeT NpeacTaBnsaTb cobon codeTaHune
YyenoBevYeckux 1 gmandecknx akTopos, TakMX Kak:



a) couuanbHble (Hanpumep, OTCYTCTBME AUCKPUMMHALUM, CMOKOWCTBUE,
6EeCKOHMMMKTHOCTbL);

b) ncuxonornmyeckme (Hanpumep, CHWWKEHWE YPOBHSA CTpecca, NpodmnakTmka
3MOLMOHAsbHOTO BbIFOPaHMS, 3MOLMOHarbHas 3awmTa);

c) dwmsnyeckne (Hanpumep, TemnepaTypa, TENOBOM MOTOK, BMAXHOCTb,
OCBELLEHWNE, ABWDKEHME BO3YXa, MMIVIEHA, LLYM).

OTM hakTopbl MOMYT CYLIECTBEHHO pas3nMyatbCAd B 3aBUCUMOCTM  OT
NocTaBnsieMblX NPOAYKLUA U YCIyT.

7.1.5 Pecypcbl Ansit MOHUTOPUHIa U U3MepeHus

7.1.5.1 O6uwwme TpeboBaHus

OpraHnzauma gorpkHa onpegenntb U NpegocTaBUTb Pecypcbl, HeobxognMmbie
Anst obecneyeHns UMEIOLLMX 3aKOHHYK CUIY W HagexHbIX pe3yrnbTaToB B TeX
cnyyasix, Korga MOHUTOPUHI UMM U3MEPEHUs1 UCMOMb3YTCHA ANS NOoATBEPXOEHUS
COOTBETCTBMS NPOAYKLUN 1 ycryr TpeboBaHMsAM.

Opranusaumsa gormkHa obecneyuntb, YTOObI NpegocTaBeHHbIE PeCcypPChl:

a) Obinn npuroaHbIMn OJ1A KOHKPETHOINo Thna npeanpuHMMaemMblX OEencTBUA No
MOHUTOPUHTY N USMEPEHUIO;

b) nopoepivBanMCb B UENsSX COXPaAHEHUs WX  MPUrOQHOCTU AN
NPeAYCMOTPEHHBIX Lieneu.

OpraHuszaums [OOfKHa PerncTpupoBaTb M COXPaHATb COOTBETCTBYHOLLYHO
AOKYMEHTUPOBAHHYHO MHGOPMaLMI0 Kak CBUAETENbCTBO MPUIOAHOCTU PEeCcypcoB
ANs MOHUTOPUHIA U U3MEPEHUSI.

7.1.5.2 MNpocnexvmBaemMoCTb N3MEPEHMS

B Tex cnyyasx, Korga npocrnexvBaeMoCcTb U3MepPEHUs SBnFeTCa TpeboBaHeM
WM paccMaTpuBaeTCs oOpraHuM3aumen B KavyecTBe BaxHOro arfemeHTa Ans
obecrneyeHnss yBEPEHHOCTM B MPABOMOYHOCTU  pPe3ynbTaTOB  U3MepeHus,
n3mepuTenoHoe obopyaoBaHVe OOIPKHO BbITh:

a) oTKanmbpoBaHO W (MnM) NOBEPEHO Yepe3 YCTaHOBIEHHbLIE Mepuoabl Wn
nepeg ero npuMMEHeHVeM Mo JTarioHaMm, nepejarwwmMm pasmepbl eguHuL, B
CPaBHEHWM C MEXOYHAPOOHbIMU UM HAUMOHaNbHbIMK 3TanoHamu. Mpu oTcyTCcTBUM
Takux aTanoHoBs 6a3a, ncnonb3yemas Ans KanMbpoBKM Ui NOBEPKU, AOIMKHA BbITb
3aperncTpmpoBaHa 1 CoOXpaHeHa B Ka4eCcTBe AOKYMEHTMPOBAHHOW MHGOpMaLmK;

b) noeHTMdMLUMPOBaHO B LIENSIX YCTAHOBNEHUSI UX CTaTyCa;

C) 3aLILLEHO OT PEryIrIMPOBOK, MOBPEXIEHNS U YXYALIEHUS] COCTOSIHUS, KOTOPbIE
caenanm Obl  HeOeMcTBUTENbHbIMM  CTaTyc KarmbpoBkM W Mmocnegytolme
pe3yrnbTaTbl M3MEepPeHui.

OpraHusauus gorpkHa onpeaenvTb NPaBoOMOYHOCTb NpeablayLyX pesyrbTaToB
M3MEPEHMSI B Tex CchyyasX, Korga Obino 0oOHapyxeHo, YTO U3MepUTENbHOE
obopynoBaHMe HENMPUrO4HO AN NPUMEHEHUsI Mo ero NPSIMOMY HasHaYeHUo 1 Mpu
HEOOX0AMMOCTM NPEeANPUHSTL COOTBETCTBYIOLLEE AENCTBUE.

7.1.6 3HaHunA opraHnsauumn



OpraHuzaumss  gormkHa — onpedenuTb  3HaHuS, Heobxoaumble  Ans
JYHKLIMOHMPOBaHNS ee NPOLLECCOB U ANA LOCTWXEHNS] COOTBETCTBUSA NPOaYKL MM U
YCIyT.

3HaHWs OOrPKHLI NogaepimBatbCA M ObiTb AOCTYMHBIMM B HEOOXOOAUMOM
obbewme.

[Mpn paccMOTPEHNN U3MEHSIIOLLMXCA HYXO M TEHOEHUMA opraHu3aumst OOrmkHa
OLEHUBATb TEKYLLMIA YPOBEHb 3HAHUI N ONpPeaensTb, KaknMm o6pas3omM nosly4mTb Unm
obecneynTb OOCTYN K AOOMOMHUTEMbHBIM  3HAHMAM W KX HeobxoguMbiM
0OHOBNEHNAM.

[MpumevaHun

1 3HaHMA opraHmM3auum - 3TO 3HaHUS, cneuduyHbIE AN OpraHM3aumm; 3HaHus,
MOfly4YeHHble B OCHOBHOM W3 OnbiTa. 3HaHWA - 3TO WHopmauus, KoTopas
MCNONb3YEeTCHA 1 KOTOPON OOMEHNBAIOTCS ANS LOCTUKEHUS Lienen opraHm3auum.

2 OCHOBOW 3HaHWUIA OpraHn3aLMn MoryT GbiTh:

a) BHYTPEHHME WCTOYHVKWU (Hanpumep, WHTEnnekTyanbHasi COGCTBEHHOCTb;
3HaHMWS, MOMy4YEHHble W3 OMbiTa; BblBOAbI, W3BMEYEHHblIE W3 HEeydauHblX WK
yCreLHbIX NPOeKToB; cOop M 0GMEH HEIOKYMEHTUPOBAHHBLIMW 3HAHUAMU U OMNbITOM;
pesynbTaTbl YnyyLleHniA NpoLeccoB, NPOAYKLUA 1 YCryr);

b) BHewHMe WCTOYHMKM (Hanpumep, CTaHgapTbl, Hay4yHOe COOOLLECTBO,
KOH(pepeHLUnM, CeMUHapbl, 3HaHWSA, MOSlyYeHHble OT MoTpebuTenen M BHELUHUX
MOCTaBLUMKOB).

7.2 KOMNeTeHTHOCTb

OpraHusauus gormkHa:

a) onpegensaTb HeobxooMMyK KOMMETEHTHOCTb fnu(a), BbINOSHAOLWMX(Ero)
paboTy nog ee ynpasrieHWeM, KOTOpas OKasblBaeT BMMAHWME HaA pesynbraThbl
AEATENbHOCTU U pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTA KayeCcTBa;

b) obGecneumBaTb KOMMETEHTHOCTb 3TMX UL, HA OCHOBE COOTBETCTBYIOLLEIO
o6pa3oBaHusi, NOArOTOBKU U (M) ONbITa;

C) Tam, [ae 3TO NPUMEHMMO, NPeanpUHUMATL AEWCTBUS, HamnpaBfieHHble Ha
nonydyeHve Tpebyemon KOMMETEHTHOCTM, W OUEeHMBaATb pPe3yNbTaTMBHOCTb
NPeanpPUHATBLIX AENCTBUI;

d) pervcTpupoBaTb W COXpPaHATb COOTBETCTBYHLLYI [JOKYMEHTUPOBAaHHYHO
MHpOpMaLMIO KaK CBMOETENbCTBO KOMMNETEHTHOCTH.

MpumeyaHne - [lpUMeHVMMble [OEUCTBMS MOryT  BKMOYaTb, Hanpumep
npoBeaeHne oby4eHusi, HaCTaBHUYECTBO MUK nepepacnpeneneHne ob6s3aHHOCTEN
cpean vmMeloMxcsl pabOTHUKOB; UMM e HaeM nuu, obrnagalouwmx Tpebyembim
YPOBHEM KOMMETEHTHOCTM.

7.3 OcBegoMneHHOCTb

OpraHmzauma pgormmkHa obecneuntb, 4TOObI  COOTBETCTBYWOLWME  NMLA,
BbIMOSHAOLME paboTy Noa ynpaBfieHMEM OpraHm3aumn, Obinm OCBEAOMIIEHDI:

a) 0 NoNMTUKe B 0bracTn Ka4ecTBa;

b) cooTBeTCTBYIOLMX LEnax B 06/1acTn KayecTBa;



C) CBOEM BKIlage B pe3ylibTaTUBHOCTb CUCTEMbl MEHeOXMEeHTa KadecCTBa,
BKItO4YadA nosib3dy OT YyIyYdlleHNA pe3yfibTaToB OEeATESIbHOCTH,

d) nocneacTBnAaAxXx HECOOTBETCTBUA Tpe6OBaHVIFIM CUCTEMblI MEHEeOXMEHTa
KayecTBa.

7.4 ObmeH nHpopmaumen

OpraHuzauma gorpkHa onpeaenntb NopsifoK BHYTPEHHENO U BHELWHEro obmeHa
NMHOpMaLMen, OTHOCSLLENCS K CUCTEME MEHe)XKMEHTa Ka4eCcTBa, BKIoYas:

a) kakasa nHgopmauunsa dyaeT nepenaBaTtbCs;
b) koraa 6ynet nepegasaTbCcs MHPOPMaLMS;
C) KoMy ByaeT nepegasaTbCs MHGOPMaLUS;

d) kakum obpasom oHa 6yaeT nepenaBaTbCs;

e) KTo ByaeT nepegasatb MHOPMaLMIO.
7.5 lokymMeHTUpOBaHHasa nHcpopmauma
7.5.1 Obwme nonoxeHunn

CuvcTemMa MeHe)KMEHTa KayecTBa OpraHM3aummn AorhkHa BKIoYaTb:
a) AOKYMEHTMPOBaHHYIO MHGOPMaL Mo, TpeGyeMyto HAaCTOSILLMM CTaH4apToM;

b) [OKyMeHTMpOBaHHYHO MHGOPMaLMIO, OnpedesieHHY0 OpraHu3aumnen Kak
Heobxoaumyto Ona obecnevyeHnss pesynbTaTUBHOCTUM CUCTEMbl  MEHEOXMEHTa
KayecTBa.

MpymeyaHne - OO6bEM [OOKYMEHTMPOBAHHOM  MHGOpMauMM  CUCTEMBbI
MeHe)XMeHTa KadecTBa O[HOM OpraHu3auuMu MOXeT OTNiu4aTbCA OT OpYyrov B
3aBUCMMOCTW OT:

- pasmepa opraHuv3auun U Buaa ee AeATeNnbHOCTU, NPoLeccoB, NPOAYKUUN U
yCIyr;

- CMNOXHOCTW NPOLLECCOB U UX B3aMMOLENCTBUS;

- KOMMETEHTHOCTN pabOTHUKOB.

7.5.2 Co3gaHue un aKktyanusaums

Mpn co3gaHMM WM akTyanusauum  JOKYMEHTMPOBaAHHOM  MHGopMauunm
opraHusaumusi 4OrPkHa COOTBETCTBYOWMM obpa3om obecnevnTsb:

a) MOEHTUMKALMIO U ONUCaHve (Hanpumep Ha3BaHue, AaTa, aBTop, CCbINTOYHbIN
HOMep);

b) dopmar (Hanpumep, 43blk, Bepcuss NporpaMMHOro  obecrneveHus,
rpadmyeckne cpeacTsa) n HocuTernb (Hanpumep, OyMaXxHbIN U ANEKTPOHHbIN);

C) aHanmm3 n o,uo6peH|/|e C TOYKM 3peHnA NpUrogHoCTN N ageKBaTHOCTH.

7.5.3 YnpaBneHue 4OKyMeHTUPOBaHHOW MHd OpMaLmen



7.5.3.1 JokymeHTMpoBaHHasi MHpopMaL s, Tpebyemasa CUCTEMON MEHELKMEHTA
KayecTBa M HACTOALMM CTaHOApTOM, OOIPKHA HaxoOUTbCA MOA4 YyrpaBreHWeMm B
Lenax obecneyvyeHus:

a) ee JOCTYMHOCTW U NPUrOAHOCTW, e U KOorAa oHa HeobXxoanma;

b) ee JOCTaTo4HON 3almTbI (Hanpumep, oT HecobnogeHns
KOH(MOEHUManbHOCTN, OT  HEeHaasiexawero UCMNofb30oBaHUs WM NOTepU
LLeNIOCTHOCTN).

7.5.3.2 [Ona ynpasBneHna [OOKYMEHTMPOBAHHOW WHGOPMaLmnen opraHusauns
AOJIDKHA nNpegycMmaTtpuBaTth criegylowme OENCTBUS B TOW CTEMNEHU, HAaCKOMbKO 3TO
NPUMEHMMO:

a) pacnpeaeneHue, obecneyeHne ee OOCTYNHOCTN U MNOUCKa, a TakKXke
McnoJjib3oBaHMe;

b) xpaHeHune n 3awmTy, BKIOYas CoOXpaHeHne pa3bopymnBoCTy;
C) ynpaBrieHne U3MeHeHNAMN (Hanpumep, ynpaeneHne BEPCUSIMN);

d) cobnogeHne CPoKOB XpaHEHNST U NOPSAKa YHUHTOXEHUS.

[lOKyMeHTMpOBaHHasA MHGOPMaLMA BHELLHENO MPOUCXOXOEHWUS, OnpeaerneHHas
opraHuMsaumen kak Heobxoaumass ANa NAaHUMPOBaHMSA U (OYHKLMOHMPOBAHMS
CUCTEMbl MEHedXXMEeHTa KayecTBa, AOMKHa ObiTb COOTBETCTBYHOLWMM 06pasom
naeHTUMLMpoBaHa N HaXO4UTLCS NoL YNpaBlEeHNEM.

[lOKyMEHTMPOBaHHasA MWHGOpPMaUWs, permcTpvpyemasl M CcoxpaHsemass B
KayecTBe CBWOETENbCTB COOTBETCTBMSA, [JO/kHa ObiTb  3aumueHa ot
HenpeayMbILLNEHHbIX U3MEHEHWIA.

MNpumedanne - [JocTyn nogpasymeBaeT paspeLleHne TOMbKO MpocMoTpa
AOKYMEHTUPOBAHHON MHApOPMaLUM UK paspeLLeHne NPOCMOTpa C NOMHOMOYUSAMMU
NO BHECEHWNIO U3MEHEHUI B JOKYMEHTUPOBAHHY MHGOPMaL M.

8 [leATenbHOCTb Ha CTaAUAX XKU3HEHHOTIO
LMKIa NnpoayKuUn n ycnyr

8.1 MNnaHnpoBaHue U ynpaBneHne AeATesIbHOCTbIO Ha
CTaamnAX XXU3HEeHHOro LMKra npoayKumMm v ycnyr

OpraHuzauma gorkHa nnaHnpoBaTth, BHeAPATb npouecchl (4.4), Heobxognmblie
AN BbINOMHEHNs1 TpeboBaHU K NocTaBke NPOAYKLMN N NPEAOCTABIIEHMIO YCNYT U
Ans BbINOSMIHEHMST LEVWCTBUKW, OMNpederieHHbIX B pasgene 6, M OCyLeCcTBATb
ynpasreHue 3aTuMm npoL,eccamm nocpeacTBOM:

a) onpegeneHns TpeboBaHU K NPOAYKLMN 1 yCryram;
b) ycTaHoBneHus kpuTepmneB And:

1) npoueccos;

2) NpYemMKn NPOAYKLUA N YCIyT;

C) onpeneneHns pecypcoB, HEOOXOAMMbIX AN AOCTMXKEHWUSI COOTBETCTBUS
TpeboBaHUAM K NPOAYKLUM U yCcryram;



d) ynpaBneHusi npoLieccamm B COOTBETCTBUM C YCTAHOBIIEHHBIMU KPUTEPUSIMU;

e) onpegeneHvs, paspaboTky, akTyammsauum Uu MNPUMEHEHUs, a Takxke
PErMCTPUPOBAHUST U COXPaHEHUs] AOKYMEHTUPOBAHHOM WHdopmauum B obbeme,
Heobxoanmom Ans:

1) obecneyeHnss yBepeHHOCTM B TOM, YTO MPOLIECCHI BbIMOMHANMCD Tak, Kak 3To
6bI510 3annaHMPOBaHO;

2) ona AemMoHCTpaummn COOTBETCTBUS NPOAYKL MU 1 yeryr TpeboBaHNAM.

Pesynbtathl Takoro nnaHUMpoOBaHUS [OIKHbI ObiTb  nogxogsummyi  Ans
AEeATenbHOCTU opraHM3au .

OpraHusauma [orpkHa  ynNpaensiTb  3anfaHUPOBAHHBIMU - U3MEHEHUSMW U
aHanMsMpoBaTb MNOCNEACTBUSA HenpegyCMOTPEHHbIX WU3MEHEHUIW, NpeanpuHMMas,
NPy HEOBXOANMOCTM, MEPbI NO CMSAMYEHUIO NMObIX HEraTUBHbLIX BO34ENCTBUN.

OpraHuzaumss pormkHa obecneymBaTtb, 4TOObI npouecchl, nepenaHHble
BHELLHMM OpraHM3aunsam, Haxoaunuce nog ynpaeneHnem (8.4).

8.2 TpeboBaHus K NpoayKUUU U ycnyram
8.2.1 CBA3b ¢ noTpedbutenamm

CBs3b ¢ noTpedbutTensMmm 4orkHa BKIOYaThb:
a) obecneyeHne nHopmMaLmen o NPOAYKLMM 1 ycryrax;
b) 06paboTKy 3anNpocoB, KOHTPAKTOB UK 3aKa30B, BKIKOYAs X U3MEHEHUS;

C) Mosly4YeHne OT3bIBOB O MPOAYKUMM K ycnyrax OT notpebutenen, BKroyas
npeTeH3nn noTpebutenen;

d) o6paLleHme nnm ynpaeneHme coOBCTBEHHOCTbIO NOTpebutenen;

€) yCTaHOBIeHNe crneumnarnbHblX TpeboBaHU K AENCTBUAM, NPeanpUuHUMaeMbim
B HENpeaBuAEHHbIX 06CTOATENBLCTBAX, TaM r4e 3TO YMECTHO.

8.2.2 OnpepeneHue Tpe6oBaHNN, OTHOCALLMUXCA K NPOAYKLUMN U
ycnyram

Mpn onpepeneHnn TpeboBaHUW K NPOAYKUMM W ycryram, KoTopble 6yayT
npegnaratbcya noTpedutensm, opraHMsaums gorpkHa yoeauTbes, YTo:

a) TpeboBaHMsA K NPOAYKLMM N yCIlyram OnpeaeneHbl, BKIM0Yas:
1) NnpyMeHVMble 3aKkoHoAaTerbHbIE N HOPMAaTMBHbIE NPaBoOBble TPeboBaHUS;
2) TpeboBaHus, paccmaTpvBaeMble opraHn3aLmen kak Heobxogmmble;

b) MOXeT BbINOMHATL TPeOOBaHUA K MNPOAYKLMW W ycryram, KOTopble OHa
npegnaraer.

8.2.3 AHanus Tpe6oBaHUN K NPOAYKLMUU N ycryram



8.2.3.1 Opranmzauma pormkHa ybeouTtbeda, 4TO obragaet CcnocobHOCTLHO
BbINOMHATL TpeboBaHUst K MpodyKuMM M ycnyram, KOTopble OHa npeanaraet
notpebutensm. OpraHnsaumns AormkHa NPOBOAWUTL aHanua, npexae 4Yem MNpuHATb
065s3aTensCcTBO NOCTaBUTb MPOAYKLMIO UM NPEAOCTaBUTb YCIyrM NoTpedutensm,
4YTOObI Y4ECTb:

a) TpeboBaHUA, yCTaHOBIMEHHbIE NOTpebuTenem, B TOM yucne TpeboBaHus K
NOCTaBKe M AeATENbHOCTU NOCIIE NOCTaBKY;

b) TpeboBaHusi, He 3asiBnNeHHble noTpedbutenem, HO Heobxogumble And
KOHKPETHOIo U1 NpegnosiaraeMoro UCrnonb30BaHUs, Korga OHO U3BECTHO;

C) TpeboBaHuWs, yCTaHOBIEHHbIE OpraHu3aLmen;

d) 3akoHogaTernbHble U HOPMaTUBHbIE NpaBOBble TPeBGOBaHWSA, NPUMEHUMbIE K
NPOAYKLIAWN 1 yCIyram;

e) TpeboBaHMs KOHTpakTa WM 3aKasa, OTimyalwpmecs OT  paHee
CopMYrMPOBaHHbIX.

OpraHuzaumsi gorkHa obecneyunTb, 4YTOObl ObiMM NPUHATLI  pPeLleHnss Mo
TpeboBaHMAM KOHTpaKTa UM 3akasa, OTIiM4aloLLWMMCS OT paHee YCTaHOBIIEHHBbIX.

Ecrm  notpebutens He BbigBUraeT [OOKYMEHTUPOBaHHbLIX TpeboBaHui,
opraHnsauusi 4orbkHa NOATBEPANTL ero TpeboBaHUSA 40 NPUHATMSA K UCNOSHEHWIO.

MprMmeyaHme - B HEKOTOPbIX CUTYyaUUSIX, TaKMX Kak NPOAaxu, OCYLLECTBNSIEMbIE
yepe3 WHTepHeT, npakTM4eckn HeuenecoobpasHo npoBoAUTbL odmLnanbHbI
aHanmM3 Kagoro 3akas3a. BmecTo 3TOro aHanmMa MOXET pacnpoCTPaHsiTbCsl Ha
COOTBETCTBYHOLLY MHOpPMaL MO O MPOAYKLINM, TaKyto Kak KaTasnoru.

8.2.3.2 Oprannsauus OOImKHa perMcTpupoBatb " COXpaHATb
AOKYMEHTUPOBAHHYIO MHAPOPMALINKO, HACKOMBKO 3TO NPUMEHUMO, B OTHOLLEHUM:

a) pe3ynbTaToB aHanMaa;

b) nto6bIx HOBbLIX TPEBOBaHUI K NPOAYKLUA U yCryraMm.
8.2.4 UameHeHUA TpeboBaHMM K NpOAYKLUM U yCryram

Ecrnn TpeboBaHust K NpoAyKUUM M ycrnyram U3MEHEHbl, OpraHn3auus OOShkHa
obecneunTb, 4TOObI B COOTBETCTBYHLLYO [OOKYMEHTUPOBAHHYK MHAOPMALMO
OblM BHECEHbI MOMPaBKW, @ COOTBETCTBYKOLMI MepcoHan Obin nocTaBrieH B
N3BECTHOCTb 00 M3MEHMBLUMXCS TPEOOBaHUSAX.

8.3 NpoekTnpoBaHue n paspaboTka NpoayKLUU U ycnyr
8.3.1 O6wme nonoxeHus

Opranusauua gomkHa paspaboTtaTb, BHEOAPUTb WM MOAAEPXUBaTb MNPOLECC
NPOEKTUPOBaHUA 1 paspaboTku, noaxoasumii Ana obecrneveHns nocnenyroLlero
NPOU3BOACTBA NPOAYKLMA UK NPEAOoCTaBEHNS YTy,

8.3.2 NnaHnpoBaHMne NPOEKTUPOBAHUA U pa3paboTKu

Mp onpeadeneHWn I3TanoB W CPEACTB YMNpaBrieHVs MPOEKTUPOBAHWEM W
pa3paboTKoi opraHM3aLus AoMkHa paccMaTpuBaTh:



a) xapakTep, NPOAOIPKATENBHOCTb M CIIOXHOCTb PaboT MO MPOEKTMPOBAHMIO U
pa3paboTke;

b) Tpebyemble cTagumn npouecca, BKoYas NpoBeaeHNe NPUMEHUMbIX aHanM3oB
MPOEKTUPOBaHNSA N pa3paboTKy;

c) Tpebyemble [OeWCcTBUMS B OTHOWEHMM BepudwmKkaumm U1 Banuaaumm
NMPOEKTUPOBaHNA N pa3paboTKy;

d) 06513aHHOCTI, OTBETCTBEHHOCTbL U MOSIHOMOYUSI B 06/1aCTM NPOEKTMPOBAHUS U
pa3paboTKu;

€) BHYTPEeHHME W BHEeLUHWE pecypcbl, Heobxoaumble ANt NMPOEKTUPOBAHUS U
pa3paboTKM NPOAYKLMN 1 YCIYT;

f) HeoOXogMMOCTb B YynpaBneHWM B3aVMOAEWCTBUSIMM MeXQy rfuvuamu,
Yy4acTBYHOLLWMM B MPOL,ECCE NPOEKTMPOBAHNS U pa3paboTku;

g) HeobxoOUMOCTb BOBrieYeHus notpebutener n nonb3oBaTenen B npouecc
MPOEKTUPOBaHNSA N pa3paboTKy,;

h) TpeboBaHusa Ana nocnegyoLero Npon3BoaCcTBa NPOAYKLUA U YCIyT;

i) ypOoBEHb YrpaBfieH!si TPOL,EeCCOM MPOEKTUPOBAHNS 1 pa3paboTKu, OXXaaEMbIN
noTpeGuTensamMmn U ApyruMn COOTBETCTBYIOLLMU 3aMHTEPECOBAHHBIMM CTOPOHaMU;

j) AOKYMEHTMpOBaHHYH WHcopMaumio, Heobxoaumyo AN AeMOHCTpaLum
BbINOSHEHUS TPeBOBaHWIN K NPOEKTUPOBaHUIO U pas3paboTke.

8.3.3 BxogHble faHHbIe Ans npoekTUpoBaHUA U pa3paboTKu

OpraHu3auus OorpkHa onpenenutb TpeboBaHus, MMelowme BaxHoe 3HayYeHue
AN KOHKPETHOro BMaa NPOEKTUPYyeMbIX U paspabaTbiBaeMblX NPOAYKLMN U YCIyT.
OpraHu3aums 4orkHa pacCMOTPETD:

a) dOyHKLMOHarbHbIE W 3KCMyaTalMOHHbIe TpeboBaHus;

b) nHopmaumio, nonyyYeHHyo 13 npeabigyLwen aHanormMyHon AeATenbHOCTM No
NPOEKTUPOBAHMIO N pa3paboTKe;

C) 3akoHoAaTenbHble M HOpMaTMBHbLIE NpaBOBble TPeboBaHUS;

d) CcTaHdapTbl WM CBOAblI MPaKTUK, KOTOpble OpraHn3auuna obsa3anacb
NPUMEHATb;

€) BO3MOXHble MOCNEACTBUSI Heyaaun, CBsi3aHHbIE C XapakTepoM MPOAyKLUM U
yChnyr.

BxoaHble AaHHble [OoMKHbI ObiTb adekBaTHbl LEnsM MPOEeKTUPOBaHUS U
pa3paboTku, a Takke 6biTb NOMHLIMU 1 HEMPOTUBOPEYMBLIMM.

MpoTUBOPEYNS BXOAHbIX AAHHbIX NPOEKTUPOBAHMS U pa3paboTKu AomkHbI OblTh
pa3speLLeHbI.

OpraHusaums [orkHa perucTpupoBaTb U COXPaHsATb  [OKYMEHTMPOBAHHYHO
MHOPMALLMIO MO BXOAHBIM AaHHBIM NPOEKTUPOBAHUS U pa3paboTKu.

8.3.4 CpeacTtBa ynpaBneHUsi NpoeKkTUpoBaHUEM U pa3paboTKoun



OpraHuszaums [orbkHa MNPUMEHSTb  CpeacTBa  yrpaBfieHWst  MPOoLLECCOM
NPOEKTUPOBaHMS 1 pa3paboTku Ans obecnevyeHns yBepeHHOCTH B TOM, YTO:

a) pe3ynbTaThbl, KOTOPbIE OOJDKHbI ObITb OOCTUrHyTbI, onpeneneHbl;

b) npoBegeHbl aHanM3bl AN OUEHMBAHUS CMOCOOHOCTM  pe3ynbTaToB
NPOEKTMPOBAHUSA 1 pa3paboTKKM BbINOMHUTL TpeboBaHUs;

C) NnpoBeeHbl AENCTBUSI MO BepUdMKaLM B LieNsiX o6ecneyeHnsi CoOoTBETCTBMS
BbIXOAHbIX [AaHHbIX MPOEKTUPOBAHUSI U pa3paboTku BXOAHbIM TpeboBaHMSM K
NMPOEKTUPOBAHUIO N pa3paboTKe;

d) npoBeaeHbl AEUCTBUS MO Banvaauum B Liensix obecnevyeHnsi COoTBETCTBUS
rOTOBOW NPOAYKUMW M ycryr TpeboBaHWsSIM K YCTaHOBFEHHOMY MPUMEHEHUIO Ui
HaMe4YeHHOMY UCMOSb30BaHUIO;

€) NPeanpuHSATLI HeoOXoaANMble OEeNCTBMS MO BbISBNEHHbIM Npobnemam B xoae
aHanusa unu sepudmkalmm 1 Banuaauum;

f) mOKymMeHTMpoBaHHas MHdopmaunsa ob 3TUX OENCTBUNAX 3aperMcTpypoBaHa U
coxpaHeHa.

MpumevaHve - AHanm3, BepudwmKauua W Banvgauus NPOEKTUPOBaAHUA W
pa3paboTkn MmetloT pasnuyHble uenn. OHM MOryT BbIMOSHATECA NO OTAENbHOCTU
WM COBMECTHO, HAaCKOIMbKO 3TO MPUMEHNMO K NPOAYKL MU N YCIlyraMm OpraHu3auun.

8.3.5 BbIxoaHble AaHHble NPOEKTUPOBAHUA U pa3paboTKu

OpraHuzaumss  gormkHa  obecneynTb,  YTOObl  BbIXOAHble  JaHHble
NPOEKTUPOBaHNSA N Pa3paboTKu:

a) cooTBeTCTBOBAIn BXOAHbIM Tpe6OBaHI/IFIM;

b) Oblm apgekBaTHbIMM  ANA  Mocreaylowmx MNpoLEeccoB MNPOU3BOACTBA
NPOAYKLMN U NPEAOCTaBNEHNS YCIYT;

c) coaepxanum TpebGoBaHMS K MOHUTOPUHIY U W3MEPEHUI0, HaCKOMNbKO 3TO
NOOXOAUT, a TaKXe KpUTEPUM MPUEMKM UM CCISKM Ha HUX;

d) onpenenanu xapakTepUCTUKM MPOAYKLMN W YCIYr, KOTOPblIE UMEIT BaXkHOe
3HayeHne [Ons WX LEeneBOoro HasHayeHusi, Ge3onacHoro W  Hagnexallero
NpeaocTaBneHus.

OpraHusauus [orkHa perucTpupoBaTb U COXPaHATb [1OKYMEHTMPOBAHHYHO
MHcpopMaL Mo NO BbIXOAHLIM AaHHBIM NMPOEKTUPOBAaHMS U pa3paboTKu.

8.3.6 UamMeHeHUA NnpoeKTUpoBaHNA U pa3paboTKku

OpraHuzauma pormkHa waeHTMduUmMpoBaTb, aHanu3vpoBatb W yNpaBnsTb
N3MEHEHNsIMW, cOeraHHbIMU BO BpPEMS UMK Nocre NPoeKTUpoBaHUSA 1 pa3paboTku
NpoaYKUUM M yCryr, B TOW CTENeHn, KoTopass Heobxoauma ans obecneyeHus
NCKIIOYEHMSA HEraTUBHOIO BIMSIHNA Ha COOTBETCTBME TpeboBaHNAM.

OpraHuzaums [orkHa perucTpupoBatb UM COXPaHATb  JOKYMEHTUPOBAHHYHO
NMHGOPMaLNIO NO:

a) U3MEHEHVSIM NMPOEKTMPOBaHUSA 1 pa3paboTky;

b) pesynbTatam aHanun3os;



C) CaHKLMOHMPOBAHUIO U3MEHEHWI;

d) pencTBusSIM, MPEANPUHATBIM  ANA  NPeaoTBpalleHUsl  HebnaronpuUsTHOro
BINUSHUS.

8.4 YnpaBneHue npoueccamu, npoayKLUnen n ycnyramm,
nocTtaBnsieMbiMU BHELUHMMU NOCTaBLUMKaAMN

8.4.1 Obwme nonoxeHunn

OpraHusaumsa gormkHa obecneynTb COOTBETCTBME MPOLIECCOB, NPOAYKLUMM U
yCnyr, NOCTaBNAEMbIX BHELLHMMW NOCTaBLLWKaMM, TPeGOBaHUAM.

OpraHu3auusa AorkHa onpenenaTb CpeacTBa YrnpaBreHus, NpUMeHUMbIe Ans
NPOLECcCOoB, NPOAYKLMA WU YCNyr, NOCTaBMSEMbIX BHELUHUMMW MOCTaBLUMKaMK, B TEX
cny4yasix, korga:

a) npoaykuuma wn ycnyrm OT BHEWHWMX MNOCTaBWMKOB nMNpeaHa3dHadYeHbl O514
BKITIOYEHUA NX B COCTAaB NpoayKLuun 1 ycryr, npegnaraeMbliX camom opraHmsaumeVl;

b) npoaykuusa n ycnyrm nocTaBnslOTCA BHELUHVMMM MOCTaBLUMKaAMK HanpsiMyto
noTpebuTento(siM) OT UMEHW OpraHn3aunm;

C) NPOLEeCC MM ero YacTb BbIMNOMHAETCS BHELLHMM NOCTaBLLWKOM B pe3yrbraTte
NPUHATUS PELLEHUSI OpraHM3aLuen.

OpraHu3aums OormkHa onpeaeniTb M NPUMEHSITb KPUTEPUM OLIEHKW, BbliGOpa,
MOHWUTOPUHra pe3ynbTaToB OesATeNIbHOCTM, a Takke MOBTOPHOM OLEHKM BHELUHWUX
NOCTaBLLMKOB, UCXOAs U3 UX CMOCOGHOCTM BbINOMHATL MPOLIECCHI UMM MOCTaBNATh
NPOAYKLUMIO U YCIyrM B COOTBETCTBMM C TpeGoBaHusMW. OpraHusauust OorkHa
PEerMcTpMpoBaTb M COXPaHATb [AOKYMEHTMPOBAHHYH WHdopMauuo 006 3Tux
OEeCTBUAX U O MObIX HEOOXOAUMbIX AENCTBUSIX, BbITEKAIOLIMX U3 OLIEHOK.

8.4.2 Tun v cteneHb ynpaBreHus

OpraHusauma gomkHa obecneynTb, YTOObI MPOLECChl, NPOSYKLMA U YCIyru,
nocTaBnsieMble BHELLHUMW NOCTaBLUMKaMU, He OKa3blBarnn HEraTUBHOIO BIUSIHUS Ha
CMOCOOHOCTb  OpraHM3aumM MOCTOSIHHO MOCTaBNsATb CBOMM  MOTpedbuTensm
COOTBETCTBYHOLLYIO MPOAYKLINIO U YCIYTW.

OpraHusauus gormkHa:

a) obecnevnBatb, YTOObI npoueccobl, NnocTtaBndeMble BHELUHMW NMOCTaBLUMKaMMN,
Haxoaunmucb nopg ynpasrieHUMEM ee CUCTEMblI MEHE)KMEHTA Ka4eCTBa,

b) onpenendTb cpenctaa yrnpaBJieHUA, KOTOPble OHa MiiaHNpyeT NMPUMEeHATb Kak
B OTHOLLUEHMN BHELLUHEro nocTtaBLlMKa, Tak U K NOCTaB/iA€MblM UM pe3ylibTaTaMm,

C) y4uUTbIBaTL:

1) BO3MOXHOE BNMSHME NPOLLECCOB, MNPOAYKUWM W YCNyr, NOCTaBnseMbIX
BHEWHMMM  MOCTaBLMKaMK, Ha  CNOCOBHOCTb  opraHu3auun  MOCTOAHHO
obecneymBatb COOTBETCTBME TpeboBaHuAM noTpedbutenen u NPUMEHUMbIM
3aKkoHodaTenbHbIM 1 HOPMaTUBHbBIM NPaBOBbLIM TPEBGOBaHNAM;

2) pe3ynbTaTMBHOCTb CPeaCTB  YNpaBfeHus, MPUMEHSEMbIX  BHELLHUM
NOCTaBLUMKOM;



d) onpepenatb BepudwmKkaumlo UM gpyrme OencteBus, Heobxoaumble Ans
obecneyeHnss COOTBETCTBUS MPOLIECCOB, MPOAYKUWM W YCIyr, MNOCTaBIAEMbIX
BHELLHMMM NocTaBLLWKaMn, TpeboBaHMAM.

8.4.3 Uncpopmauumna, npegocraBrisieMas BHELUHUM NOCTaBLMKaM

OpraHusauma pgorkHa obecneynBaTb AOCTATOMHOCTb TpebGoBaHWM A0 UX
COOBLLEHMS BHELLHEMY NOCTaBLUMKY.

OpraHusauma gormkHa cooblaTb BHELUHUM MOCTaBLUMKaM CBOW TpeboBaHus,
OTHOCSILLMECS:

a) K nocTaBnsgeMbIM npoLeccam, NPOAYKLUUA 1 yCryram;
b) ogo6penuto:

1) npogyKuun 1 ycnyr,

2) MeTo[,0B, NPOLECCOB U 060PYAOBaHUS;

3) Bbinycka NpPOAYKLUA N YCIyT;

C) K KOMMNETEHTHOCTM nepcoHana, BKo4vas nobble Tpebyemble Mepbl
NOATBEPXOEHUS KBanMdukauum;

d) B3aMMOEeNCTBMIO BHELLHErO NocTaBLyKa C opraHmaaumeVl;

€) NpUMeHsIeMbIM OpraHv3aumnen ynNpaBrieHMIo M MOHWUTOPWHIY pe3ynbTaToB
AESATENbHOCTU BHELLHErO NOCTaBLLYKA;

f) AOeATeNIbHOCTU MO BepM(*)VIKaLI,MI/I nnn BanvMgauun, Kotopblie opraHu3auua Uin
ee I'IOTpe6|/1TeJ'Ib npegnonaratoT OCYLIEeCTBIIATb HAa MeCTe Y BHELLUHEro nocTtasLUyMKa.

8.5 NMpounssoacTBO NpoAyKUMM U NpeaocTaBrieHue ycnyr

8.5.1 YnpaBneHue npomM3BoACTBOM NMpoayKUUU U npeaocTaBrieHUeM
ycnyr

OpraHu3dauma  gorkHa  OCYWeCcTBNATb  NPOM3BOACTBO  NPOAYKUMWM U
NpesocTaBneHne ycryr B ynpaBnseMbiX YCIIOBUSX.
YnpaBnsiemble yCrioB1sl JOIDKHbI BKIOYaTh B Ce65, HACKOMBKO 3TO NMPUMEHNMO:

a) AOCTYMHOCTb LOKYMEHTUPOBAHHON MHGOPMALLIUW, ONpPeLenstoLLEn:

1) xapakTepucTuKM MPOU3BOAMMON MPOAYKLUKU, NPEeaoCTaBfsSeMblX YCNyr Winm
OCYLLECTBIIAEMON AeATENbHOCTY;

2) pe3ynbTaTbl, KOTOPble OOJTKHbI ObITb OOCTUIHYTHI,

b) AOCTYNHOCTbL M NPUMEHEHUE PEecypcoB, MOAXOASLMX ANS OCYLUECTBMEHUS
MOHUTOPUHIa 1 U3MEPEHUIA;

C) OCyLIeCTBMEeHMEe [OEeATENbHOCTM MO  MOHWUTOPUMHIY U U3MEPEHWIO Ha
COOTBETCTBYIOLLMX 3Tanax B Liensix BepudmkaLum cooTBETCTBMS NMPOLLECCOB UK X
BbIXOAOB KPUTEPUSIM YNPaBfEHWsl, a Takke COOTBETCTBUS NPOAYKUMW WU YCIyr
KPUTEPUSIM MPUEMKM;



d) npumeHeHMe COOTBETCTBYIOLLUEW MH(PACTPYyKTypbl W  cpedbl  Ans
PYHKL MOHNPOBAHUSA MPOLECCOB;

€) Ha3HayeHMe KOMMETEHTHOro mnepcoHana, BkroYas nobyo Tpebyemyto
KBanudmkauuo;

f) BanmMgaumo ©“ NEepuoanYECKYHd MOBTOPHYIO BanMaauuo CrOCOBHOCTM
NpoOLECCOB MNPOM3BOACTBA MNPOAYKUUM M NpenoCTaBneHns ycnyr [octuraTb
3annaHNpOBaHHbIX Pe3ynbTaToB B TEX Cry4asiX, Korga KOHEYHbIN BbIXO4 HE MOXET
ObITb BEPMULIMPOBAH NOCNEAYIOLLIMM MOHUTOPUHIOM UIN U3MEPEHMEM,;

g) BbIMOMHEHWE OEVUCTBUM C Uernbio NpefoTBpalleHns OWMBOK, CBA3aHHbIX C
YyerioBeYeCcKuM rakTopom;

h) ocyulecTBlieHne BbilNMyCKa, NoCTaBKN 1 ,El,eIZCTBI/IIZ nocre NnoCTaBKW.
8.5.2 UpeHTNpnKauma n npocnexmBaemMmocTb

OpraHuszaumss  gorpkHa  uchionb3oBaTb — nogxogdume  crnocobbl  Ans
noeHTudMKaumMm BbIXOAOB, Korga 93TO Heobxogumo Ana  obecneveHus
COOTBETCTBUSA NPOAYKLIN U YCIIyT.

OpraHnsauma gormkHa maeHTudmunpoBaTb CTaTyC BbIXOAOB MO OTHOLLEHWUIO K
TpeboBaHMAM, OTHOCALWMMCSH K  MOHUTOPUHIY W  U3MEPEeHusM, Mo  Xoay
NPOU3BOACTBA NPOAYKLMN N NPEAOCTABIIEHNS YCIYT.

OpraHusaums gospkHa ynpasndTb chneuunanbHOM MaeHTUdmMKaunen BbIXOOO0B,
Korga npocrieXXMBaeMoCTb ABNSIETCS TpeboBaHMEM, PErMCTPMPOBATb U COXPaHATb
AOKYMEHTMPOBAHHYHO NHcpopmauuio, HeoOxoaumyto  Ans obecne4yeHns
NPOCNEXBaEMOCTM.

8.5.3 Co6cTBEeHHOCTL NOTpedbuTenenm unm BHELWWHUX NOCTaBLYMKOB

OpraHusaumsa gormkHa NposiBiaTb 3ab0Ty 0 COBGCTBEHHOCTU NOTPedUTENEn nnm
BHELLHMX MOCTaBLLMKOB, KOI4a OHa HAXOAWUTCS Mop, ynpaBfieHMEM OpraHn3aunm nnm
NCNOMb3yeTCA €lo.

OpraHusaums OormkHa MaeHTUdMLMpoBaTb, BepUdMUMPOBaATb, COXPaHATb U
3aumwEaTte  COOBCTBEHHOCTb  MOTPeEbUTens MMM BHELWUHEro  MOCTaBLLMKA,
npenocTaBneHHyo ANst UCNONMb30BaHNS UM BKITKOYEHWUST B MPOAYKLNIO U YCITyTI.

B cnyyae, korja COGCTBEHHOCTb MOTPEOUTENA WM BHELIHEro MOCTaBLLWKa
yTepsiHa, MNOBpexXOeHa WM Mpu3HaHa HEMPUIO4HOM Ans  UCMNOSfb30BaHUSA,
opraHmMsaumsi OorbkHa YyBeaoMuTb 06 3TOM NOTpebutens WM BHELUHEro
NoCTaBUWKa, a Takke pPerucTpupoBatb M COXPaHSATb [AOKYMEHTMPOBAHHYHO
NMHEpOpPMaLIMIO O Npou3oLLeaLEM.

MNMpymeyaHne - CoOOGCTBEHHOCTbL NOTPEOUTENS WM BHELLHErO MOCTaBLUMKA
MOXeT BkMmovaTtb B cebsa maTepvanbl, KOMMOHEHTbl, WHCTPYMEHTbI W
obopyaoBaHvMe,  HEOBWXUMOCTb,  WHTENNEKTyarnbHyl0  COOCTBEHHOCTb U
NnepcoHarnbHbIE AaHHbIE.

8.5.4 CoxpaHeHue



OpraHusaumsa OormkHa COXpaHsTh BbIXOAbl BO BPEMS NMPOM3BOACTBA NpoayKLIM
M NpenocTaBlieHUst yCryr B TOM Mepe, HacKonbKo 3To ByaeT HeobxoguMmbiM Ans
obecrneyeHns CoOoTBETCTBUS TPeGOBaHUSIM.

MpumedaHne - CoxpaHeHMe MOXeT BKMoYaTb B cebs  maeHTudwKaumio,
MOrpy304HO-pa3rpy3o4Hbie paboTbl, npenoTBpaLLeHre 3arpsi3HeHNs!,
yrnaKkoBbIBaHWe, XpaHeHne, NepeMELLEHNE N TPAHCTMOPTUPOBKY, U 3aLLUTY.

8.5.5 [leAsATenbHOCTL NOCIe NOCTaBKU

OpraHu3auusa gorkHa o6ecneyntb BbINoNHeHne TpeboBaHuii K 4eATenbHOCTH,
CBSI3aHHOW C NPOAYKLMEN 1 yCInyramu, Nocrie TOro, Kak OHU GbINiM NOCTaBMEHbI.

Mpu onpeneneHMn obGbema TpebyemMol [AeATEenbHOCTU Mocfie MOoCTaBKu
opraHusauusi oormkHa paccmaTpuBaTh:

a) 3akoHofaTenbHble M HOpMaTMBHbIE NpaBOBble TPeboBaHUS;

b) noTeHumanbHble HexenaTenbHble MOCMEACTBUS, CBSA3aHHble C ee
NPOAYKLMEN N yCryramu;

C) XapakTep, UCNosfb30BaHWe U npegnoniaraemMoe BPEMSI XM3HU NPOAYKLUM U
yCcnyr;

d) TpeboBaHua noTpebuTenen;

€) obpaTHyto CBA3b C NoTpebuTensamu.

MpymeyaHve - [esaTenbHOCTb MNOCMe MOCTaBKM MOXET BKMovaTtb B cebd
AencTBus cornacHo rapaHTUMHbIM obszaTenscTBam, KOHTPaKTHbIM
obasatenbcTBaM (Takme Kak obCnyxvBaHuWe) WM [AOMOSMHUTENbHbIE YCAYrK, Kak
Hanpumep nepepaboTka UM OKOHYaTENbHOE YHUYTOXEHUE.

8.5.6 YnpaBneHue nameHeHNAMHU

OpraHnsaumsa gormkHa aHanmM3upoBaTb U3MEHEHUS B NMPOM3BOACTBE NPOAYKL MM
WM NPeaoCTaBEHWUN YCIyT U YNPaBiATb UMW B TOW CTENEHW, HAaCKOSbKo 3To ByaeT
Heobxogumo Ansa obecneyeHns NMOCTOSIHHOIO COOTBETCTBUS TPeboBaHUAM.

OpraHusauus OorkHa perMcTpupoBaTb W COXPaHSATb  OOKYMEHTUMPOBAHHYHO
MHOPMaLMIO, OMNUCLIBAKOLLYID pe3yrbTaTbl aHann3a W3MEHEHWIN, CBEAEHUs O
AOIDKHOCTHBIX  NLAx, CaHKLUWOHMPOBABLUMX BHECEHWE W3MEHEHUss, U BCe
HeobXxoaumble OEeNCTBUS, ABNAOLLMECS pe3yrbTaToM aHanmaa.

8.6 Bbinyck npoayKkuuu v ycnyr

OpraHusaums [orbkHa BHeAPsiTb  3anfiaHMpOBaHHbIE  MEponpuATUS  Ha
COOTBETCTBYHOLWWX 3Tanax B Lensx Bepudmkauuv BbINOMHEHUS TpeboBaHWMIA K
NPOAYKLWM 1 ycryram.

Bbinyck npogykumMu n ycnyr aonsi notpebutens He OOSKeH NPOUCXOAUTbL [0
OKOHYaHMs peanusaumm BCEX  3aMnfaHWpOBaHHbIX  MEponpuATUA  C
YOOBMETBOPUTESNbHLIMM  pe3yfibTaTaMi, KpoMe Tex ClydaeB, Korga  3To
CaHKLMOHMPOBAHO  YNOMHOMOYEHHbIM OpraHoM W/unM nMUoM W, Korga 3To
NPUMEHMMO, CaMUM NoTpeduTeNeM.

OpraHusaums OofPKHa PerMcTpupoBaTb M COXPaHsiTb  [AOKYMEHTUPOBAHHYHO
MHdopMaLM0 O BbiNycKe MpoayKuum u ycnyr. [JokymeHTUMpoBaHHas MHdopmaLmst
AOIKHA BKMOYaTh:

a) cBMOEeTeNbCTBa, AEeMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUSM NPUEMKN;



b) npocnexvuBaemMocTb B  OTHOWEHWM  AOMMKHOCTHOrO  ruua  (nvu),
CaHKLMOHMPOBAaBLLIEro(MX) BbINYCK NPOAYKLIUM U YCIyT.

8.7 YnpaBneHune HeCOOTBETCTBYHOLWUMU pe3yfibTaTaMn
npoueccoB

8.7.1 OpraHusaums pospkHa obecnedmBatb MOEHTMAMKALMIO W ynpaBrieHue
pesynbTaTamMn NpoLLecCcoB, KOTOPble HEe COOTBETCTBYIOT TpeboBaHusAM, B LEensx
NpeaoTBpaLLEHMS UX HEMpeaHa3HaYeHHOro NCMNOMb30BaHNS UITM NOCTaBKMU.

OpraHnzauma gorvkHa npeanpyvHuMaTbh COOTBETCTBYHOLLME OENCTBUS, UCXOAS
N3 XapakTepa HEeCOOTBETCTBUA W €ro BfMSIHUA Ha COOTBETCTBME NPOAYKLMN W
ycnyr. OTO [OSPKHO MPUMEHSTLCA TakKXe K HEeCOOTBETCTBYHOLLEW NPOAYKLMU U
ycrnyram, BbISIBIIEHHbIM MOCIie MOCTaBKM NPOAYKUMKW, B XO4E€ WM nocrne
NpeaocTaBrieHns yCyr.

OpraHuzaums [ormkHa OCYLUEeCTBMATb B OTHOLIEHWM HECOOTBETCTBYHOLIMX
pe3ynbTaToB NPOLLECCOB OL4HO UMM HECKOMbKO M3 CNeayoLWmX 4ENCTBUN:

a) KOPPEKLNIO;

b) oToeneHve, orpaHWYeHWEe pacnpoCTpPaHEHWs, BO3BpaT WM MPUOCTAHOBKY
NocTaBKM NPOAYKLUM U NPegoCTaBNEeHUs YCIYT;

C) nHdopmMmpoBaHme noTpeburens;

d) nonyyeHne paspeLleHnsa Ha NPUEMKY C OTKITOHEHMEM.
[Mocne BbIMNOMHEHUA KOPPEKL MU HECOOTBETCTBYIOLLMX pe3ynbTaToB MpoLeccoB
NX cooTBeTCTBME TPEebOBaAHUAM AOSMKHO ObITh BEPUMLMPOBAHO.

8.7.2 OpraHu3aumsa OormkHa permcTpupoBaTb U COXPaHSATb JOKYMEHTUPOBAHHYHO
MHOPMaLLNIO, KOTOpas:

a) ONUCbIBaeT HECOOTBETCTBUE;
b) onuceiBaeT npegnpuHATLIE OENCTBUS;
C) ONUCbIBAET MOJSTyYEHHbIE pa3peLLeHNst HA OTKIOHEHUE;

d) YKa3blBaeT NOSTHOMOYHbIN opraH n/vnm nmyo, npmnHMMasLlee peLlleHne o
OENCTBMN B OTHOLLEHNN HECOOTBETCTBUA.

9 OueHKa pe3ynbTaToOB AeATEeNIbHOCTU

9.1 MOHUTOPUHI, U3MEepeHne, aHannU3 n oueHKa
9.1.1 O6bwme nonoxeHunn

OpFaHI/I3aLIMFI OOJDKHa onpeaenntb:
a) YTO OOJPKHO noasjiexatb MOHUTOPUHTY N USMEPEHUAM;

b) MeToabl MOHWUTOPUWHra, U3MEPEHUsl, aHanM3a 1 OLEeHKW, Heobxoaumble OIS
obecnevyeHns AOCTOBEPHBIX Pe3yrbTaToB;

C) Korga AoivkHbl NpoBOANTBCA MOHUTOPUHT N U3MEPEHNA;



d) Kkorga pesynbTaTbl  MOHWUTOPMHrA W W3MEPEHWA  [OIbkHbl  ObiTb
NPOaHanM3npPoBaHbl U OLLEHEHBI.

OpraHu3aums  [orkHa  OueHuBaTb  pesynbTatbl  AEeATENbHOCTU U
pe3ynbTaTUBHOCTbL CUCTEMbl MEHE)KMEHTA KayecTBa.

OpraHuszaums [OOfKHa PerncTpupoBaTb M COXPaHATb COOTBETCTBYHOLLYHO
AOKYMEHTUPOBAHHYO MHGOPMALLMIO KaK CBUAETENBCTBO MNOJyYEHHbIX Pe3yrbTaToB.

9.1.2 YpoBneTBOPEHHOCTL NoTpebuTteneun

OpraHunzauma [p[orpkHa NpPOBOAMTb  MOHWUTOPWHN  [OaHHbIX, KacaroLMXCS
BOCMPUATUA NOTpeduTenamm cTeneHn yOoBrETBOPEHUA WX MOTpebHOCTEN W
oxvaaHuin. OpraHu3aumsa OormkHa onpeaeniTb MeTOAbI NOSyYeHNUsi, MOHUTOPUHIa U
aHanuaa 3Ton nHdopmarmn.

MpymeyaHne - [Mpumepbl MOHUTOPMHIa BOCMPUATUS MOTpPebutenamu MoryTt
BKNOYaATb OMNpoc notpebutenen, oT3biBbl OT MNoTpebuTenen O NOCTaBfIEHHbIX
NpoaYKUUM W ycnyrax, BCTPeYM C noTpebuTtensmu, aHamm3 [[ONM  PbiHKa,
6GrnarogapHOCTW, NPETEH3UM MO rapaHTUNHLIM 06s13aTeNbCTBaM M OTYETHI AUNEPOB.

9.1.3 AHanu3 n oleHkKa

OpraHu3auus AormkHa aHanM3npoBaTh U OLLEHNBATb COOTBETCTBYOLIME AaHHbIE
N MHGOPMALLMIO, NOMYYEHHYI0 B XOA€ MOHUTOPUHIa U U3MEPEHUS.
PesynbTaTbl aHanm3a OormkHbl ObiTb MCMOMNb30BaHbI ANS1 OLLEeHKU:

a) COOTBETCTBUS NPOAYKL MU N YCIyT;
b) cTenenn ynoBneTBOpeHHOCTN NOTpebuTenen;

C) pe3ynbtatoB OEATENIbHOCTU U Pe3yJibTaTUBHOCTU CUCTEMbI MEHeOXMEHTa
KayecTBa;

d) ycnewHocT NnaHMpoBaHUs;

€) pe3ynbTaTMBHOCTU [AOEWCTBUN, NPEAnpUHATBIX B OTHOLUEHWM PUCKOB U
BO3MOXHOCTEMN;

f) pe3ynbTaTtoB AeATElNIbHOCTU BHELLHNX NMOCTaBLLUMKOB,

g) I'IOTpe6HOCTI/I B yny4dLlleHusax CUCTeMbl MEHE)KMEHTa KayeCTBa.
|_|pVIMe‘-IaHI/Ie - Metogbl aHammM3a [gaHHbIX MOryt BKIO4YaTb B cebs
cTaTucTuyeckme metogbl.

9.2 BHyTpeHHUM ayauT

9.2.1 OpraHM3au,|/|$| OO0JPKHa  npoBOAUTb  BHYTPEHHME  ayauTbl  4epes
3anjiaHnpoBaHHble WHTEpBalibl BpeMeHW AO5d  noJly4vYeHus Mchopmaumm, 4yTO
CcuncTtemMa MeHegXmMeHTa Ka4decTBa.

a) COOTBETCTBYET:

1) COBCTBEHHbIM Tpe6OBaHVIHM opraHm3aumm K ee cuctemMe MeHeKMEeHTa
KayecCTBa,

2) TpeboBaHMAM HacCTOALLEro cTaHAapTa,;



b) pesynbTaTMBHO BHEApPEHA U (PYHKLMOHMPYET.
9.2.2 OpraHnsauuns gorpkHa:

a) nnaHupoBaTb, paspabartbiBaTb, peanu3oBbIBaTb W noadepxvBaTb B
aKTyarnbHOM COCTOSIHAM nporpaMmy(Mbl) ayguToB, BKIOYas MEPUOOAUYHOCTb U
MeToAbl NpOBedeHVs ayauTOB, @ Takke OTBETCTBEHHOCTb, NMaHUpyemble Ans
npoBepkn TpeboBaHMsA 1 NpedocTaBneHe oTyeTHocTw. lNporpamma(Mbl) ayamToB
porkHa(bl) paspabatbiBaTbCA C Y4ETOM BaXHOCTW MPOBEPSEMbIX MNPOLLECCOB,
N3MEHEHWIN, OKa3blBAOLLMX BIMSIHVE HA OpraHu3aLmio, U pe3yrnsTaTtoB NpeablayLLumx
ayauToB;

b) onpenenatb kputTepum ayauta n 06nacTb NPOBEPKU AN KAKOOro ayanTa;

C) oTOMpaTb ayauToOpoB M MPOBOAUTH ayauTbl Tak, 4ToObl obecneyvBanach
06 BLEKTUBHOCTL U GECNPUCTPACcTHOCTbL NpoLecca ayanTa;

d) obecneunBatb nepegady MWHGopMaumMm O pesynbratax —ayauToB
COOTBETCTBYHLLWM PYKOBOAUTENSIM;

€) OCYLLUECTBINSATb COOTBETCTBYIOLLYH KOPPEKLMIO 1 KOPPEKTMPYIOLLME OENCTBUS
6e3 HeoOOCHOBAHHOW 3a0EPXKKY;

f) permcTpupoBaTb M COXpaHATb OOKYMEHTUPOBAHHYH MHAOPMALMIO  Kak
CBMAOETENLCTBO peanv3auun nporpammbl ayauToB M MOMYYEHHbIX Pe3yrbTaToB
ayauToB.

Mprvmeyarme - Cm. NCO 19011 gnsa pykosoacTBa.

9.3 AHanus co CTOpOHbI pyKoBOoACTBa
9.3.1 O6wme nonoxeHuns

Bbicluee pykoBOACTBO [AOOJPKHO aHaln3npoBatb 4Yepe3 3anjiaHnpoBaHHbIE
MHTEepBarnbl BpeMeHn CUCTEMY MEHEOXMEHTa Ka4deCTBa B LeNdax obecneyeHns ee
NOCTOSIHHOW npuroaHoCTN, agekBaTHOCTU, Pe3yJibTaTUBHOCTU U COIMNMacoOBaHHOCTU
CO CTpaTterm4ecknmM HaripasiieHnMem opraHm3auunn.

9.3.2 BxoAHble AaHHble aHanu3a co CTOPOHbI PYKOBOACTBA

AHanus co CTOPOHbI pykoBOACTBa AOJIKEH MITaHNPOBAaTbCA U BKIIKOYaTb B cebsa
paccMOoTpeHune:

a) ctatyca Oe’cTBMI Mo pesyrbTaTaM MpeablayLyx aHanM3oB CO CTOPOHbI
PYKOBOACTBA;

b) M3MeHeHMn BO BHELLUHUX W BHYTPEHHUX (hakTopax, Kacarolmxcsl CUCTEMbI
MeHePKMEHTa Ka4yecTBa;

C) I/IHCbOpMaLI,l/II/I O pesylbratax geATesibHOCTU N pe3yrbTaTUBHOCTU CUCTEMBbI
MeHe)XMEeHTa Ka4eCTBa, BKIo4Yada TeHaeHU N, OTHOCALUMECA:

1) K yOOBNETBOPEHHOCTW MNOTpebuteneir U OT3blBaM OT COOTBETCTBYHLLMX
3aMHTEPECOBaHHbIX CTOPOH;

2) cTeneHn JOCTWKEHMS Lenen B obracTn Ka4yecTBa,



3) nokasaTtensm NpoL,eccoB 1 COOTBETCTBMIO MPOAYKLMN U YCIIYT;
4) HECOOTBETCTBUSIM N KOPPEKTUPYHIOLLWMM AENCTBUAM;

5) pesynbTatam MOHUTOPWUHIA N U3MEPEHWIA;

6) pesynbTaram ayguToB;

7) pesynbTaTam AesTeNbHOCTU BHELLHNX NOCTaBLUMKOB;

d) JocTaTO4MHOCTU PECYPCOB;

€) pe3ynbTaTMBHOCTU [OEeWUCTBUN, MPennpUHATLIX B OTHOLLEHMWM PUCKOB WU
BO3MOXHOCTEN (CM. 6.1);

f) BO3MOXHOCTAM AN ynyyLUeHus!.
9.3.3 BbixogHble AaHHbIe aHanM3a co CTOPOHbI PyKOBOACTBA

BbixogHble AaHHble aHanM3a CO CTOPOHbI PYKOBOACTBA OOIDKHbI BKIOYaTh B
cebs pelleHVs U OeCTBUS, OTHOCSALLMECS:

a) K BO3MOXHOCTSIM A5 YIy4dLLEHWS;
b) nto6bIM HEO6XOAMMBIM U3MEHEHUSAM CUCTEMbI MEHEL)KMEHTA Ka4eCcTBa;

C) NOTPeObHOCTM B pecypcax.

OpraHusaums [orkHa permcTpupoBaTb W COXPaHSATb  [OOKYMEHTMPOBAHHYHO
MHGOPMaLMIO  KaK CBUOETENbCTBO  pe3yrbTaTOB  aHanM3oB CO  CTOPOHbI
pykoBOACTBA.

10 YnyuyweHue

10.1 O6wme NnonoxeHud

OpraHusauums gorkHa onpeaenaTb U BbioMpaTb BO3MOXHOCTU ANS YIyYLUEHWS]
M OCYWECTBMATb HeobOxoouMMble [OeWCcTBMS [ONS  BbINOMHEHUst TpeboBaHuMi
noTpebuTenen 1 NoBbILLEHUS UX YO,OBIETBOPEHHOCTMW.

OTO JOIMKHO BKMOYaTh:

a) ynydweHne nNpoaykuun n ycnyr B Lensx BbiMNOSHEHNS TpeboBaHUA, a Takxe
yyeTa 6ygyumx notTpebHOCTEN 1 OXMOAHUNA;

b) kKoppekuuto, NpeaoTBpPALLEHME WM CHWKEHUE BIUSHUSA HeXenaTeslbHbIX
BO30EeNCTBUI;

C) ynydlleHve pe3ynbTaToB [OEATENbHOCTM U Pe3ynbTaTUBHOCTUM CUCTEMbI
MeHe)XKMeHTa KayecTBa.

MpumedaHne - T[pumepbl  yNyyleHUss MOMyT  BK/HOYaTb  KOPPEKLMHO,
KOppEeKTupylollee AeNcTBMEe, MOCTOSIHHOE YNydlleHVe, MPOPbIBHOE W3MEHEHUE,
MHHOBALIMIO U peopraH13aLmio.

10.2 HecooTBeTCTBUA U KOPPEKTUPYOLUE AeUCTBUA



10.2.1 Tlpn nosiBNiEHMM HECOOTBETCTBUMW, B TOM UYUCME CBA3a@HHbIX C
NpeTeH3nsMu, opraHM3aums gorpkHa:

a) pearnpoBatb Ha AaHHOE HECOOTBETCTBME N HACKOITbKO NPUMEHNMO:

1) npegnpmHnMaTb AencTens no yrnpaBJieHNMO " KOppeKunn BbliABIIEHHOIO
HEeCOOTBETCTBUA,

2) npeanpuHIMaThb OEeNCTBMS B OTHOLLUEHWM NOCNeCTBUA  OaHHOMO
HeCOOTBETCTBUA,

b) oueHuBaTb HEOGXOQMMOCTb AENCTBUMA MO YCTPAHEHWUIO MPUYMH OAHHOTO
HECOOTBETCTBMA C TeM, 4YToObl M3GexaTb €ro MOBTOPHOMO MOSABMEHUA WK
NOSIBIIEHNS B PYroM MecTe NocpeaCcTBOM:

1) aHanM3a HeCOOTBETCTBUS;
2) onpegeneHns NpuU4mrH, Bbi3BaBLLUMX NOSIBIIEHWE HECOOTBETCTBUS;

3) onpeaeneHnda Hannm4mna aHariorn4Horo HeCooTBeTCTBUA UM BO3MOXKHOCTU €ro
BO3HMKHOBEHWS roe-nmbo ewle;

C) BbIMOMHATb BCE HEOOXOAUMbIE LENCTBUS;

d) npoaHanmMaupoBaTb  Pe3ynNbTaTUBHOCTb  KaXOoOro  MPEeAnpUHSITOro
KOPPEKTUPYHIOLLIEro AeNCTBUS;

€) akTyanmsmpoBaTb MNpU  HEOOXOAMMOCTM  PUCKM U BO3MOXHOCTM,
onpeaerneHHble B Xoae MiaHNpoBaHus;

f) BHOCUTb Mpu HeobXxooMMOCTN N3MEHEHUS B cnucrtemMy MeHegxXmMmeHTa Ka4ecTBa.
KoppeKTMpyrou.Me ODENCTBMUS  OOMKHbI COOTBETCTBOBATb MOCNEACTBMAM
BbISIBSIEHHbIX HECOOTBETCTBUMN.

10.2.2 OpraHusauyms A0IKHa permcTpupoBaTtb n COXpPaHsTb
AOKYMEHTUPOBAHHYIO MHGOPMAaLINIO Kak CBUAETENLCTBO:

a) XapaKkTepa BbISIBIIEHHbIX HECOOTBETCTBUMA U MOCNEAYIOWMX NPEANPUHATBIX
JencTBum;

b) pesynbTaToB BCEX KOPPEKTUPYHOLLMX 4ENCTBUN.

10.3 locTOosIHHOE ynyulleHue

OpraHusaums OorkHa MOCTOSIHHO YrydllaTb MPUrOAHOCTb, aAeKBaTHOCTb U
pe3yrnbTaTUBHOCTb CUCTEMbl MEHEPKMEHTA KayecTBa.

OpraHu3zaums [orbkHa paccmaTpvBaTb pesynbTaTbl aHanmmsa U OLEeHKM,
BbIXOAHbIE [aHHble aHanmM3a CO CTOPOHbl PYKOBOACTBA, YTOObI OMpeneruThb,
MMEITCA 1M MOTPEGHOCTM WM BO3MOXHOCTM, TPeGYHLIME PacCMOTPEHUs] B
KayecTBe Mep Mo NMOCTOSIHHOMY YIy4LLIEHWIO.

NMpunoxeHue A (cnpaBo4Hoe). Pa3bsicCHeHue
HOBOW CTPYKTYPbl, TG PMUHOJIOTMN U NOHATUMN

Mpunoxenne A
(cnpaBo4Hoe)



A.1 CTpyKTypa U TepMUHONOIUA

A1 CtpyKTypa u Te pMUHOSOrusa

CTpykTypa pasgenos (T.e. MocregoBaTenbHOCTb pasfgenioB) M 4acTb
TEPMUHOMOMMM HACTOSLLEro cTaHgapTa MO CPaBHEHMIO C Mpeablaylien Bepcuen
(MCO 9001:2008) ObIMM  M3MEHEHbI B  LENsSX YhAyyleHus  CTPYKTYPHOM
COBMECTUMOCTU C APYrMMU CTaHA4apTaMu Ha CUCTEMbl MEHEe)KMEHTa.

B HacTodwem cTaHgapTe He coaepxutcs TpeboBaHWs O NPUMEHEHUU ero
CTPYKTYpbl M TEPMWUHOMOMMN K OOKYMEHTUPOBAHHOM MHEOpMaLmMmM CUCTEMDI
MeHe)XMeHTa KayecTBa opraHu3aumu.

[aHHas CTpykTypa pasgenoB npegHasHadyeHa B Oonbliend Mepe And
obecneyeHnst cornacoBaHHOIO U3NoXeHus TpeboBaHu, Yem A TOro, YTobbl ObITh
Mogernblo AN OOKYMEHTUPOBaHUA MOMUTUK, Lernerd M NpoLecCoB opraHu3auumu.
CTpykTypa M copepxaHue [OKYMEHTUPOBAHHOW WHEOpPMauMKW, OTHOCSLLENCA K
cuUcTeMe MeHeKMEHTa KadecTBa, 4YacTo MoryT 6biTb Gonee nogxoaauwmMu Ans
nonb3oBaTenen, ecnM AOKYMEHTMPOBaHHas WHGopMaums OTHOCUMTCA Kak K
npoueccamM, YHKUMOHMPYIOLLMM B OpraHusauun, Tak UM K UWH(opmauumu,
NnpUMeHSeMon Aa Opyrux Lenemn.

Urobbl ycTaHaBnmBaTh TpeboOBaHMS K CUCTEME MEHEL)KMEHTA KayecTBa, BOBCE
He 06s3aTenbHO TEPMUHbI, UCMOSb3YEMbI€ OpraHu3auunen, 3aMeHsaTb TepMUHaMMK,
ncnonb3yeMbiMM B HacTosilwem cTaHgapte. OpraHumsaumm MOryT UCMonb30BaThb
TEPMUHbI, KOTOpble OHW COMTYT Ooree noaxodswmMn NS CBOeN OeATeNlbHOCTU
(Hanpumep, ncnonb3oBaTb TEPMUHBI "3anmncKn”, "gokymeHTaumsa", "npoTokonbl”, a He
"NOKYMEHTMpPOBaHHas MHopmaums”, nnm mcnonb3oBaTb "noctaBwmk”, "napTHep”,
"npogasey”, a He "BHelWwHWW nocTtasBwuk"). B Tabnuue A.1 nokasaHbl OCHOBHble
pa3nuuna B TEPMUHOSIOMMM Mexay HacToswen Bepcunen ctaHgapta MCO 9001 m ero
npeablgyLLen Bepcuen.

Tabnmua A.1 - OcHoBHble pasnuuuna B TepmuHonorn mexay MCO 9001:2008 w
NCO 9001:2015



NCO 9001:2008

NCO 9001:2015

Mpoaykuunsa

Mpoaykuus n ycnyrm

UcknouyeHuns

He npumeHsieTca

(Cm. Mpunoxenne A5 ons nosAcHeHUN,
KacaroLwmxcst NPUMEHUMOCTN)

MpeacTaBuTeNb PYKOBOACTBA

He npumeHsieTca

(AHanorMyHble  OTBETCTBEHHOCTb W
MOMMHOMOYMS YCTaHOBIIEHbl, HO HET
TpeboBaHus B OTHOLLEHWUN
€0WUHCTBEHHOrO npegcraButens
pykoBoACTBa)

[lokymeHTauusl,  pykoBOACTBO MO
KayecTBy, [10KYMEHTUPOBAHHbIE
npoueaypbl, 3anvcu

[lokymeHTMpoBaHHas nHopmauus

MponsBoacTBEHHas cpena Cpena ans JYHKLIMOHMPOBAHWS
npoeccos

O6opynoBaHve AOns MOHUTOpWHra u|| Pecypcbl ans MOHUTOPUHra n

n3mMepeHni n3mepeHui

3akynneHHas NpoAyKL 1S

BHelHe nocTaBnsiemMble NPOAYKUMS U
ycnym

MNocTaBLWK

BHelwHWI nocTaBLMK

A.2 NMpoaykuma n ycnyrun




A2 Mpoaykumna v ycnyrm

B MCO 9001:2008 ucnonb3osanca TepMuH "npogykuums” onsi oxeata BCEX
KaTeropyn BbIXO4OB. B OaHHOM BepcuM HACTOSILLEro CTaHgapTa UCMorb3yeTcs
criosocoyeTaHve "npogykumst u ycnyrn'. CrioBocoveTaHne "npoaykuums n ycnyrn"
oxBaTblBaeT BCe KaTeropuv BbIXOOOB (TEXHMYECKMe cpeacTea,  YCryru,
nporpaMMHble cpefcTBa U nepepabaTbiBaeMble MaTepuarns).

CneuwnansHoe BkNoyeHue "ycnyr" npeaHasHavyeHo And Toro, YTobbl BblAENUTb
pasnuumMa  Mexay npoaykuuen u o ycnyramm  npyv MPpUMEHEHUW HEKOTOPbIX
TpeboBaHMn. XapakTepHON OCOBEHHOCTbIO YCNyr ABMASETCSA TO, YTO, NO MEHbLUEN
Mepe, YacTb BbIXxO4a MOMy4YaeTcss Mpu HemnocpeacTBEHHOM B3auMOAEWCTBUU C
notpebutenem. 3TO O3HA4aeT, Hanpumep, YTO COOTBETCTBUE TpebOOBaHMAM He
BCerga MoxeT ObITb NOATBEPXKOEHO 40 3aBepLUEHUS NPEAOCTaBNEHNS YCITyTU.

B 6onblwmHcTBE cnyydaeB "npoaykumsa” u "ycryrn" Mcnonb3yTcAa COBMECTHO.
BONbLWMHCTBO BbLIXOA4OB, KOTOPblE OpraHu3auus nocTaBfsgeT notpebutenam unm
KOTOpble MM MOCTaBNAIOT BHELUHME MOCTAaBLUMKW, BKITIOYAKOT Kak NPOAYKUMIO, TaK U
ycnyrn. Hanpumep, matepuanbHas unm HemaTtepuarnbHas npogykuns MOXeT UMeTb
HEKOTOPYID CBSA3AHHYIO C HEeW ycrnyry, Win ycryra MOXeT WMETb HEKOTOPYHO
CBSI3@HHYI0 C HEW MaTepuanbHyo U HemaTepuasnbHyH NPOLYKLNIO.

A.3 NMoHnMaHMe noTpeObHOCTEN N OXUOAAHUN
3anHTepecoBaHHbIX CTOPOH

A.3 NMNoHnmaHune noTpebHOCTEN N OXNAAHUN 3aUHTE Pe COBaHHbIX CTOPOH

Mogpaspen 4.2 copoepxut TpebOBaHMA K  OpraHusauuMum  onpeaensrtb
3aMHTEPECOBAHHbIE  CTOPOHbI, KOTOpble WMEKT OTHOLWEHMEe K CUcTeme
MeHe)XMeHTa KadecTBa, U TpeboBaHUSA 3TUX 3auHTEpPeCcOBaHHbIX CTOPOH. OgHako
nogpasgen 4.2 He nogpasymeBaeT paclumpeHne TpeboBaHM  CUCTEMbI
MEHe)XKMEHTa KayecTBa 3a paMKuM 06nacTn NpMMEHEHMST HACTOSILLEro cTaHaapTa.
Kak yctaHoBneHo B "O6nactn npuMeHeHus" HacToAWMN CcTaHOapT NPUMEHSIETCS
TOrAa, Korga opraHnsaumm HeobXoAnMO NPOAEMOHCTPUPOBATL CBOK CMOCOOHOCTL
Ha NOCTOSIHHOM OCHOBe obecneymBaTb NOCTABKY NPOAYKLUM U YCIyr, OTBEYaOLLMX
TpeboBaHuAM noTpedutenen n NPUMEHNMbIM 3aKoHoAATESNbHBIM Y HOPMATUBHBLIM
npaBoBbIM TpeboBaHMSAM, U HaUENIeHHOCTb Ha MOBbILLEHUE YAOBAETBOPEHHOCTH
notpedburenen.

B HacTosiwem cTaHgapte HeT TpeboBaHMa O TOM, 4TOObLI OpraHu3auus
paccmaTtpvBana 3avHTepecOBaHHblE CTOPOHbI, KOTOpble He Obln onpeaeneHbl
OaHHOM oOpraHuM3auuen Kak MMellpme OTHOLLEHWE K ee CUCTEME MEHEMKMEHTa
kayectBa. OpraHuM3aums cama pellaeT OTHOCUTCS 1M Kakoe-rMbo KOHKPETHOoe
TpeboBaHMe COOTBETCTBYHOLLEN CTOPOHbI K ee CUCTEME MEeHEXKMEHTa KayecTBa.

A.4 Puck-opneHTUpOoBaHHOE MbILUNIEHUE



KoHuenuusa  puUCK-OpUEHTUPOBAHHOIO  MbILIEHMSA MNpocrexvBanacb U B
npenblaylwen BepCuMM HACTOSLLEro ctaHgapTa, Hanpuvep, depe3 TpeboBaHus K
NNaHMPOBaHMIO, aHanM3y W yrydleHuo. Hactosawmn ctaHgapT ycTaHaBnmMBaeT Ans
opraHu3auum TpeboBaHue noHumatb ee cpeqy (CMm. 4.1) n onpegensTb PUCKKM, Kak
OCHOBY [Ans nnaHupoBaHus (cMm. 6.1). OTO oOTpaxaeT MpPUMEHEHNE PUCK-
OPWEHTUPOBAHHOIO MbILWMEHMS AN NIaHMPOBaHUS WU BHEOPEHUst MpPOoLEeCCOB
CUCTEMbl MeHeaXXMeHTa kadectBa (cM. 4.4) n Byget nomoratb B OnpeaeneHuu
o6bema AOKYMEHTMPOBAHHOM MHpopMaL K.

OpaHa m3 KNnoYeBbIX Lernen CUCTEMbl MEHEOXXMEHTA KayecTBa COCTOUT B TOM,
4YTOObI OHa AenNcTBOBasia Kak MHCTPYMEHT npegynpexaeHust. NMoaTomy HacToALLmiA
CTaHAapT He WMeeT OTAEeNbHOro pasfernia unm nyHKTa no npegynpexaarowym
pencteuam. [lloHATME  npegynpexgarowero  LOENCTBUS  BbIpaXXeHO  yepes
MCMOMb30BaHNE  PUCK-OPUEHTUPOBAHHOIO  MbILWIEHNA  npu  popMynnpoBke
TpeboBaHWIM K CUCTEME MEHE)KMEHTA KadyeCcTBa.

PuUCk-OpneHTUpOBaHHOE MbILLIIEHNE, MPUMEHSEMOE B HACTOSLIEM CTaHAapTe,
cnocobCcTBOBaNO HEKOTOPOMY COKpaLeHUo TpebGoBaHWiA NpeanvcbiBaloLLEro
Xapaktepa U ux 3ameHe TpeboBaHMsSIMM OMUCbIBAIOLIErO XapakTepa. HacTtoswmin
cTaHaapT 6onee yHuBepcaneH, yem NCO 9001:2008, B oTHOLIEHMM TpeboBaHWMIA K
npoweccam, A OKYMEHTMPOBAHHOM NHcpopmaLmm n pacnpeneneHuto
OTBETCTBEHHOCTM B OpraHu3awmu.

HecmoTpa Ha 1o 4TO 6.1 yKasbiBaeT, YTO OpraHusauus OOrpkHa NiaHMpoBaTh
AENCTBMA B OTHOLLEHUMW PUCKOB, CTaHOapT He TpebyeT dopmanm3oBaHHbIX
METOAOB  MEHEIKMEHTA  PUCKOB UMM [OOKYMEHTUMPOBAHHOIO  MpoLecca
MeHeXMeHTa puckoB. OpraHusaumm MOryT pellatb criegyet nm paspabartbiBaTb
B6onee o6LIMPHYD METOOOSOMMI0 MEHEPKMEHTA pUCKa, YeM TpebyeTcsa HaCTOALLMM
CTaHA4apTOM, HanpuMep, 3a CHET NPUMEHEHUST OPYIMX PYKOBOASALLMX YKa3aHUA Unm
CTaHOapTOB.

He Bce npoueccbl cuCTeMbl MEHELXKMEHTA KayecTBa 0bnagatoT O4UHAKOBbLIM
YPOBHEM pUCKa B OTHOLLEHUM CMOCOBHOCTM OpraHn3aumnmM OCTUraTb CBOUX LiENen,
N BIMSIHWE HEONPEeAEesieHHOCTU He SIBMSIeTCA OAMHAKOBLIM ANs opraHusauun. B
cooTBeTcTBMM C TpeboBaHuaMK 6.1 opraHMsaunsi OTBETCTBEHHA 3a NPUMEHEHue
PUCK-OPUEHTMPOBAHHOIO MbILLMEHMS U 3@ AEUCTBUSI B OTHOLLUEHWMM pUCKA, B TOM
yucne uenecoobpasHOCTb pPerncTpauum M COXPaHEHMSI OOKYMEHTUPOBAHHOM
NMHOPMaLIUK KaK CBMAETENbCTBA ONpeaesieHnsl PUCKOB OpraHu3aunen.

A.5 NMpumeHnmMoOCTb

Mpn onpegoeneHnn npPUMEHUMOCTU TpeboBaHMM CcTaHgapTa K Ccucteme
MEeHeKMeHTa KayecTBa opraHM3aL M HacTOAWMIW CTaHO4apT He AenaeT CCbIfKM Ha
"nckrtodeHuns”. Tem He MeHee opraHmsaumss MOXeT NpoBOAMTb  aHanms
NPUMEHNMOCTM TpeboBaHU C y4eTOM pasmepa WM CIIOXKHOCTM OpraHv3aumu,
MCNONb3yeMON €0 MOOENN MEHEOXXMEHTA, 0bracTn AeATEeNbHOCTN OpraHn3aunm u
XapakTepa ee y4uTbiBaeMbIX PUCKOB U BO3MOXHOCTEN.

TpeboBaHNA K MNPUMEHMMOCTM paccmatpuBaloTcsa B nogpasgene 4.3,
onpefensaoLLeM YCnoBus, NPy KOTOPbIX OpraHn3auunsa MOXeT NPUHATb peLLeHue O
TOM, YTO TpeboBaHne He MOXeT OblTb NPUMEHEHO HWU K OOHOMY M3 MPOLIECCOB B
pamkax obnactv NpUMEHEHUss CUCTEeMbl MEHemKMeHTa kadecTtBa. OpraHusauyums
MOXET NPMHUMATb pPeLUeHne O TOM, YTO TpebOoBaHNE He MPUMEHSIETCS, TOMNbKO €CIu
9TO pelweHne He npuBedeT K HecnocobHocTn obecneuntb COOTBETCTBUE

NPOAYKLMM 1 YCIyT.

A.6 lokymeHTMpOBaHHaA nHopmaumus



A6 [lokymeHTMpOBaHHasA UH¢ opmMaumsa

Kak coctaBmsitowias 4acTb o0GecneyeHnss COBMECTUMOCTM C  APYrUMM
CTaHgapTaMuM Ha CUCTeMbl MeHegXMeHTa obwmin pasgen, Kacalwmncs
"[lOKyMEHTMPOBaHHON MHpopMaLmn", 6bin NPUHAT 6€e3 3HAYMTENBHOTO U3MEHEHMS
nnm gobaenenns (cm. 7.5). Tam, rae BO3MOXHO, TEKCT HACTOSILLEro cTaHaapTa Obin
cornacoBaH C TpeboBaHusMm 3TOro pasgena. B cuny aTtoro TepmuH
"NOKYMEHTMpoBaHHast WuHdopmaumsa" ucnonb3yetcsas BO Bcex TpeboBaHusX,
OTHOCALLMXCS K JOKYMEHTaM.

Tam, rge B MCO 9001:2008 mcnonb3oBanucb cneumanbHble TEPMUHBI, Takue
Kak "OOKyMeHT" wnM "OOoKyMeHTMpOoBaHHble npouenypbl”, "pykoBOACTBO MO
KadyecTBYy" mnuM "nnaH KayecTsa", B HaCTOSILLUEN Bepcun cTanHgapTa ornpeneneHbl
TpeboBaHMA K "pa3paboTke, akTyanmsauum M NPUMEHEHUIO OOKYMEHTUPOBAHHOM
nHpopmaunn'.

Tam, me B WCO 9001:2008 wucnonb3oBancsa TepMmuH "3anucun" Ansa
0603Ha4YeHNss OOKYMEHTOB, HeEObXoOouMMbIX OfS NpeacTaBrneHust CBUAETENbCTBA
COOTBETCTBUS TpeboBaHUSAM, Tenepb UCnosb3yeTcsa TpebosaHue "perncTpupoBaTtb
M COXPaHATb  [OOKYMEHTUPOBaHHY  WHcopmaumo”. OpraHumsaums  Hecet
OTBETCTBEHHOCTb 3a onpeferieHe Toro, kKakasi JOKyMeHTUpoBaHHaa nHdopmMauns
AOomkHa ObiTb 3aperMcTpupoBaHa M COXpaHEHa, B TEYEHME Kakoro nepuoaa
BpeMeHU 1 Kakne cpeactBa 6yayT Ucnonb30BaHbl ANs 3TOro.

TpeboBaHune no "paspaborTke, aKkTyanusauum n NpUMEHeHNI"
AOKYMEHTUPOBAHHON WHAOPMaLMN  He UCKMoYaeT BO3MOXHOCTM TOro, 4TO
opraHusauunsg MOXeT  Takxe  "perMctpupoBaTb M COXpaHaTb" 3Ty

AOKYMEHTUPOBAHHYO  MHopMaUMIO Ol KOHKPETHbIX — Lienieit,  Hanpumep,
PErMcTpUpPOBaThL M COXPaHSTb NpeablayLme Bepcum MHopMaLum.

Tam, rge HacToswm CcTaHOapT CcbifaeTcs Ha “"nHopmauuto”, a He Ha
"NOKYMEHTMPOBaHHY0 MHGopmauuo” (Hanpuvep, B nogpasaene 4.1: "OpraHmsauyms
AOSDKHA OCYLLECTBNATb MOHWUTOPUHI M aHanmM3 mMHdopmauum o 3TUX BHELLHUX W
BHYTPEHHUX dpakTopax"), HeT TpeboBaHusA, YTO 3Ta WHopMauua JorkHa ObiTb
OOKYMEHTMPOBaHHOW. B Takux crnyyasx opraHvsaumnsa MOXET peLumTb ABMNSETCSA 1
9T0 HEOHXOAMMBLIM UMM YMECTHbIM AN pa3paboTkn, akTyanM3aumm 1 NPUMEHEHNS
OOKYMEHTMPOBaHHOW MHGpopMaL UK.

A.7 3HaHuA opraHMsaumm

A7 3HaHuA opraHusauumn
MyHKT 7.1.6 HacTosAero ctaHgapTa CBsi3aH C NOTPEOHOCTLI OnNpeaeniTb U
OCYLLECTBNIATb MEHEOXXMEHT 3HaHuUKW, MOoLAEepPXMBaeMbIX OpraHusauuen, ang
obecneyeHnss (PyHKLUMOHUPOBAHUS €€ MPOoLEecCOB U OOCTUXEHUSI COOTBETCTBUS
NPO4YKLIUN 1 YCRyr.
TpeboBaHMsi, OTHOCALLMECSH K 3HAHUSIM OpraHn3aunm, 6binv BBEAEHbI C LIENbHO:

a) 3alWMTbl OpraHM3aLmmn OT NOTEPU 3HAHWIN, HaNpUMep KU3-3a:
- TEKY4eCTU KaapoB;
- HEBO3MOXHOCTW MNOMy4eHns 1 oGMeHa nHdopmMaLen;

b) cTumynupoBaHusi opraHu3auuM K NPUOBPETEHUID 3HAHWIA, Hanpumep, Ha
OCHOBE:

- 06y4eHust Ha COGCTBEHHOM OMbITE;

- HACTaBHWNYECTBA;

- M3Y4eHUs NydLLero onbITa.

A.8 YnpaBneHue npoueccamu, npoayKLUen v ycriyramm,
nocrtaBnsieMbiMU BHELUHUMU NOCTaBLLMKaAMU



A8 YnpaBneHue npoueccamu, NnpoaykuMen u ycnyramm, nocraBnsie MbiMu
BHE LUHUMMU MocCTaBLMKaMm
Bce gopmbl BHELLHMX MOCTaABOK NPOLLECCOB, NPOAYKLMN U YCIYyr paCCMOTPEHbI
B 8.4, Hanpumep:

a) 3aKynreHHble Y NOCTaBLLMKa;
b) nony4eHHble NO COrnaLLeHUo C KOMNaHNER-NapTHEPOM;

C) Nomny4YeHHble OT BHELLHEro NoCTaBLUMKa HAa OCHOBE ayTCOPCUHIa NpoLEeCCoB.

AyTcOpCUHT Bceraa obriagaeT OCHOBHOM XapaKTepUCTUKOWM YCIyrv, NOCKOMbKY
MMEeT MO KpavHen Mepe OAWH BWA AeATEeNbHOCTW, ONS BbINOMHEHUS KOTOPOro
HeobX0aMMO B3aMOAeNCTBME NOCTABLLMKE U OpraH13aLum.

CpencTea ynpaBrneHusi BHELLHUMM NOCTaBKaMy MOTyT LLMPOKO BapbMpOBaTbCS
B 3aBMCMMOCTM OT XapaKTepa MpoL,eccoB, NpoaykLum u ycryr. OpraHu3auusi MoxeT
MPUMEHSITb PUCK-OPUEHTMPOBAHHOE MbILLINEHNE ANS onpeaeneHns Buaa u cpeacTs
ynpaBneHusi, NOAXoAsSWMX ANA KOHKPETHOTO BHELLUHEro MocTaBLUMKa M BHELLHE
NOCTaBNsAeMbIX NPOLLECCOB, NPOAYKLIUM U YCIyT.

NMpunoxeHue B (cnpaBo4Hoe). Opyrue
MeXxayHapoAaHble cTaHgapTbl B obnactu
MeHeQ)KMeHTa KayecTBa U Ha CUCTEMDbI
MeHeaXMeHTa KayecTBa, pa3paboTaHHble
UCO/TK 176

MpunoxeHue B
(cnpaBo4HoE)



MexayHapoaHble cTaHO4apTbl, ONUCaHWE KOTOPbIX NPUBOLUTCSA B HACTOSLUEM
NpuroxeHunn, 6binn paspaboTaHbl TexHudeckum kommutetom UNCO/TK 176 pns
npefocTaBneHnss BCnoOMoraTtenbHOM  MHGOopMauuu  opraHuM3auusiM,  KoTopble
NPUMEHSIIOT HaCcTOSALWMIN CTaHAAPT, U AN9 NpefoCTaBneHnsl pyKOBOASALWLMX yKa3aHUn
opraHu3aumsM, CTpemMawmMmcs npeB3oMTU ero TpeboBaHuda. PykoBogsuwme
yKkasaHusi unn TpeboBaHus, cogepxamecs B AOKYMEHTaX, NepeYnUCieHHbIX B 3TOM
MPUIIOXKEHWI, HE JOMOSHAT N HE N3MEHSAIOT TpeboBaHUs! HAaCTOSILLEro cTaHaapTa.

Tabnmua B.1 nokasbiBaeT B3aMMOCBS3b Mexay 93TUMM CcTaHgapTamu U
COOTBETCTBYIOLMMU pasaenamm HacTOSILLEro CTaHaapTa.

HacTosilee npunoxeHne He COQEPXUT CCbISIKM Ha OTpacreBble CTaHAapThbl Ha
CUCTEMbl MEHeOXXMeHTa KavecTBa, pa3paboTaHHble TEXHWYECKMM KOMWUTETOM
NCO/TK 176.

Hactosaumin ctaHgapT €BNseTcd O4HMM M3  Tpex OCHOBOMOMararoLLmx
cTaHgapToB, paspaboTanHbix MCO/TK 176.

MCO 9000 Cuctembl MeHeaXMeHTa KayectBa - OCHOBHbIE NOMOXEeHUs1 U
cnoBapb CO303eT OCHOBbl [Af9 HaAneXawero MnoHMMaHuA W BHeOPEHUs
HacTodwero cTtaHgapTta. [lpyHUMNbl  MeHegXMeHTa KadyecTBa, nogpobHoe
onuncaHmne kotopbix gaetcs B MCO 9000, 6bim y4TeHbl B npouecce pa3paboTku
HacTosLwero ctaHgapTa. Camu 3TU NPUHLMNbI He ABNATCA TpeboBaHNAMU, HO OHU
GOPMUPYIOT OCHOBY AN TeX TpeboBaHWi, KOTOpble yCTaHaBNMBaeT HACTOSLLMA
ctanHgapt. MCO 9000 Takxke onpenensieT TePMUHbI, ONpeaeneHus M OCHOBHbIE
MOHATMSA, UCMOSb3YeMble B HACTOSLLEM CTaHaapTe.

NMCO 9001 (HacToswmin  cTaHgapT)  ycTaHaeBrmBaeT  TpeboBaHus,
HanpaefeHHbIe MaBHbIM 06pa3oM Ha co3faHune OOBepust K NPOaYKLUN U ycryram,
npegnaraeMbiM  opraHusauuen, W, nocpeacTBOM 3TOro, Ha  MOBbIWEHWE
YOOBIIETBOPEHHOCTM noTpebutenen. MoxHO Takke oxmaaTb, YTO Haanexaiwee
BHeJpeHWe 3Toro CTaHgapTa NpuHeceT Apyrue BbIroAbl ANs opraHu3auuu, Takue
KaK YnyylWeHHbI BHYTPEHHMN OOMeH uHdopmaunen, rnydwee MoHUMaHue W
ynpasfieHne npoueccammn opraHM3auum.

MCO 9004 MeHenXMeHT ANA [OCTMXKEHUS YCTOMYUBOrO ycnexa
opraHusaumm - loaxon Ha OCHOBe MeHeMKMEeHTa KayectBa COOEPXUT
PYKOBOASLLME YKa3aHWs ANS OpraHu3auuin, CTpeMsawmxcs npe3onTn TpeboBaHus
HacTosALEero cTtaHgapTa, oxBaTbiBad 6Gonee LWMPOKWUA CNEKTP BOMPOCOB C TEM,
4TOObl 3TO MOIMMO BECTU K YMyylWeHUo obumx pes3ynbTaTtoB AesTerbHOCTH
opranmsauumn. MCO 9004 BknoyaeT MeToanm4eckoe pykoBOACTBO MO CaMOOLIEHKE C
Tem, 4ToObl OpraHMsauMn MMenM BO3MOXHOCTb OLEHMBATb YPOBEHb 3pPEeriocTu
CBOMIX CUCTEM MEHEe>KMEHTa KayecTBa.

MexxayHapoaHble cTaHA4apTbl, ONMCaHHbIE HUKE, MOMYT NMOMOYb OpraHM3auusMm,
KOra OHW BHEAPSIOT UMM CTPEMATCS YMyylMTb CBOW CUCTEMbl MEHEOXMEHTa
KayecTBa, NPoLEeCChl NN BUAbI AeATENbHOCTU.



MCO 10001 MeHeaxXMeHT - YOOBNETBOPEHHOCTL NoTpebutenen -
PykoBoasilme ykazaHusi No npaBuiiaMm NnoBeAeHUA ANA OpraHM3auum CnyxuTt
Ans opraHM3auun pykoBOACTBOM B OnpedeneHunm Toro, YTo ee Mepbl Mo
obecneyeHno yooBETBOPEHHOCTM NOTpebuTenen oTeevaroT ux NoTpedbHOCTAM r
oxvgaHuam. MNpumeHeHne ctaHgapTa MOXET MOBLICUTL AoBepue noTpebutenen kK
opraHmMsaumm un ynydyuwuTb MOHUMaAHWE NOTPedUTENAMM TOro, YTO OHU MOryT
oXvaaTb OT OpraHusauun, TeM CaMblM CHWXasi BEPOATHOCTb HeaopasyMeHun u
NPETEH3UN.

MCO 10002 MeHea)XKMEHT KayecTBa - Y40BNeTBOPEHHOCTL NOoTpebuteneun
- PykoBopasiume ykaszaHMA NO ynpaBfieHUIO MPEeTeH3UsIMU B OpraHmM3aumsax
CIYy>XMT PYKOBOACTBOM MO MpOLeCcCy OOpaLleHns C NPETEH3NAMM Yepes3 NpusHaHne
N n3y4yeHne NoTpebHOCTEN 1 OXMOAHUA CTOPOH, OOpaLLAIOLLMXCS C MPETEH3MAMMU, U
NPVHATUSA PELUeHUA NO pas3peLLeHn0 BOMPOCOB, CBA3aHHbIX C npeTeH3namu. OH
obecneymBaeT OTKPbITbIN, pe3ynbTaTUBHbBIA U NPOCTON AN NPUMEHEHMS NpoLecc,
BKIOYaOWMIA  MOArOTOBKY nepcoHana. OH Takke MOXET WCMonb30BaTbCs B
KayecTBe PyKOBOACTBA MasbiMy NpeanpusaTUSMN.

MCO 10003 MeHeXMeHT KayecTBa - Y40BNeTBOPEHHOCTL NOTpebutenen
- PykoBoasiume ykasaHMA MO YyperynupoBaHUIO CMOPHbLIX BOMPOCOB BHe
OpraHusaumMm CIyXMT PYKOBOACTBOM AN pe3ynbTaTMBHOIO U 3GdEKTUBHOMO
paspeLleHns CnopoB BHE OpraHmn3auuin no npeTeH3nsam, CBA3aHHbIM C NPoayKumen.
PaspeLueHne cnopoB sIBMSETCA CPeACTBOM YPEryrmpoBaHUs CUTyauun B criydasx,
KOrga opraHMsaummM He MOryT YyperynMpoBaTb BOMPOCHI MO  Y4OBIETBOPEHMIO
NPEeTEH3UM BHYTPU opraHvM3aumun. BonbWWMHCTBO NpeTeH3nr MoryT ObiTb YCNELLHO
paspeLleHbl BHYTpU opraHnsauum 6e3 npumeHeHns npoueayp, B KOTOPbIX CTOPOHBbI
BbICTYNatT NPOTUBOGOPCTBYIOLLWIMM CTOPOHAMM.

MCO 10004 MeHe ) XKMEHT KayecTBa - Y40BNeTBOPEHHOCTL NOoTpebuteneun
- PykoBogsime yKasaHMA MO MOHUTOPUHIY WU  U3MEPEHUK  CIyxuUT
PYKOBOACTBOM A1 BblpabOTKM  Mep, HamnpaBfieHHbIX HA  MOBbILEHMWE
YAOBMETBOPEHHOCTN MNOTpebuTenem u Ha UWAEHTUUKALUIO  BO3MOXHOCTEWN
yrydlWweHna npoaykumu, MpoOLEecCOB W XapakKTEPUCTUK, KOTopble SBMAOTCA
UEeHHbIMM Ona  notpebutenen. Takue Mepbl MOMYT YCUUTb  JOSSbHOCTb
noTpebuTenen n NOMoYb OpraHn3auum yaepxatb noTpedutenen.

MCO 10005 Cuctembl MeHeKMEHTa KayecTtBa - PykoBoasiime ykasaHusi
No nfaHaMm KayectBa CIy>KMT PYKOBOACTBOM MO pa3paboTke M MCMNOfb30BaHUIO
MNaHoOB KayecTBa KaK CBSA3YKOLWEro CpeacTBa, CBs3blBalowwero TpeboBaHus
npouecca, npoAykTa, MpoeKTa WM KOHTpakTa C paboymmu MeTogamu W
npakTukamn, obecneymBaroLmX MNPOU3BOACTBO npoaykuun. [Mpeummyuiectsa oT
pa3paboTkn nNnaHa KadecTBa OyayT BblpaXaTbCsl B MOBbLILEHHOW YBEPEHHOCTU B
TOM, 4TO TpeboBaHuMa OyayT BLIMOMHEHbI, YTO MPOLECChbl HAXOAATCA nopg
yrnpaBrieHNeM, a Takxke B MOTMBALIUM BCEX, KTO BOBIEYEH B paboTy.



MCO 10006 CucteMbl MeHeaXXMeHTa KayectBa - PykoBoasiwme ykasaHus
NO MEeHeAXMEHTYy KayecTBa B MNpPOEKTaX MPUMEHUM K LUMPOKOMY CMEKTPY
NPOEKTOB: OT MarnbiXx 40 60MnbLKMX, OT NPOCTbIX AO CIIOXHbIX, OT OTAENbHOro
npoekTa [0 NpoeKkTa, sBMSlLWerocda 4YacTtbto cepum npoektoB. MCO 10006
MCNONb3yeTCHA NEepPCOHanoM, OCYLLECTBNAIOLLMM PYKOBOLACTBO MPOEKTaMWU, N TEMMU,
KOMY HY>XHO obecneymTb NpUMEHEHME UX OpraHn3aLmen NpakTyK, COAEPKaLLMXCS B
ctaHgaptax MCO, npegHasHa4yeHHbIX 4S9 CUCTEM MEHEOKMEHTa KayecTBa.

MCO 10007 Cucrembl MeHeaAXXMeHTa KayectBa - PykoBogsilime ykasaHus
No MeHeMKMEeHTy KOHdurypauum npegHasHavyeH ANs OKa3aHus CoOencTBuMS
opraHu3aunsiM, NPUMEHSIOLLMM YyrnpaBrieHne KoHdwMrypaumen anst TeXHUYECKOoro u
aQMUHUCTPATUBHOIO PYKOBOACTBA Ha MPOTSHKEHUM BCErO >KM3HEHHOrO  LiMKNa
npoaykumn. MeHeoKMEHT KOHdMrypauum MoxeT OblTb  MCMONb30oBaH Ans
BbINOMHEHUSS TpeboBaHWA K MOEHTUGMKALMM M NPOCIEXMBAEMOCTM MNPOAYKLNM,
YCTaHOBIIEHHbIX B HACTOSILLEM CTaHAapTe.

MCO 10008 MeHenXMeHT KayecTBa - Y40BNeTBOPEHHOCTL NOTpebutenemn
- PykoBogsiume ykasaHMA NO 3MEKTPOHHbIM TOProBbIM cAesikaMm MeXxay
HOpUANYECKMMU U (PU3NYECKUMM NULAMM LaeT PYKOBOACTBO MO TOMY, Kakum
06pa3omM opraHM3aLum MOryT BHEAPUTb pe3yrnbTaTUBHYO 1 3PeKTUBHYHO CUCTEMY
OJ1S1 9NEKTPOHHBIX TOProBbIX ONepaLmn Mexay opraHusaumamm 1 notpeburenamum, n
TeM cambliM CO3aTb OCHOBY AN TOro, YToObl NOTPEOUTENN MMENM NOBbILLEHHYIO
YBEPEHHOCTb B OTHOLUEHWMM TaKWUX SNIEKTPOHHbLIX TOProBblX ONepauui; NOBbICUTb
CNOCOOHOCTb OpraHu3auumv yaoBreTBOpATb NoTpebutenen; a Takke YMeHbLUMTb
KONMMYeCTBO NPETEH3UIA N CNOPOB.

MCO 10012 Cwucrembl MeHeAXMeHTa u3MepeHUHM - TpeboBaHMA K
npoueccaMm WU3MEpPeHUn U U3MepUTeSIbHOMY OOOpPYAOBaHUIO  CIYXUT
PYKOBOLCTBOM Aans MeHeKMeHTa N3MepUTENbHbIX npoLeccoB n
METPOSIOrN4EeCKOro NoATBEPXOEHMS N3MepUTENbHOro obopyaoBaHus,
ncnonblyembiMm  ana obecrnevyeHns M OEMOHCTpauuMM  COOTBETCTBUMS
meTpororndeckum  TpeboBaHusaM.  CTaHgapT  ycTaHaBmuBaeT — TpeboBaHus
MEHe)KMEeHTa KadecTBa B CUCTEME MEHEeLXMEHTa U3MEPEHU ANst BbIMNOSHEHWS
METpPOsiorM4eckux TpeboBaHui.

MCO/TO 10013 PykoBopsiwme ykasaHus MO AOKYMEHTMPOBaHUIO CUCTEM
MeHeXXMeHTa KayecTBa COOEPHUT PYKOBOASLME yKasaHus no pas3paboTtke u
NPUMEHEHMIO  AOKYMEHTauuK, HeobxoouMMon [Ons  CUCTEMbl  MEeHeKMeHTa
KayecTBa. OTOT TEXHWYECKMA OTYEeT MOXeT ObiTb MCMNonb3oBaH Ans
AOKYMEHTUPOBAHNS CUCTEM MEHEKMEHTA, OT/IMYHbIX OT CUCTEM MEHeXMeHTa
KayecTBa, ANa KOTOpbIX NpeaHa3HadeHbl ctaHgaptel MCO, Hanpumep, Ans cuctem
9KOMOrM4ecKoro MeHeaXXMeHTa n CUCTeM MeHe)KMeHTa 6e30MacHOCTW.

MCO 10014 MeHepxmeHT Ka4vectBa - PykoBoaswme ykasaHus no
OOCTMOKEHMIO (PMHAHCOBbLIX U 3KOHOMMYECKMX NpeuMyllecTB aJpecoBaH
BbiclieMy pykoBoacTBy. CTaHOapT COLEPXUT PYKOBOASILLME YyKal3aHusA MO
OOCTUKEHUIO (DMHAHCOBBIX U 9KOHOMMUYECKMX NPEMMYLLECTB 3a CHET MPUMEHEHUS
NPUHLMNOB MeHegkMeHTa kadecTBa. OH nomoraeTr B paboTe N0 MPUMEHEHMIO
NPUHLMNOB MEHeAXMeHTa M obneryaeT BbIOOP METOAOB U MHCTPYMEHTanbHbIX
CPeAcTB, NO3BONAOLLMX 06ecneynTb YCTONYMBLIN YCNEX OpraHn3aLmm.



MCO 10015 MeHenxmMeHT KayectBa - PykoBoasime yKasaHuMA no
Oby4YeHUI0 npeanaraeT pPykoBOASLLME YKa3aHWsl, HanpaBfieHHble Ha OKasaHwe
MOMOLLM OpraHM3aumsiMm U MNOCBSILLEHHbIE BOMPOCaM, CBS3aHHbIM C OBy4eHueM.
CTtaHgapT MOXeT TMpUMEHSTbCA B MOObIX cuTyaumsx, korga Tpebyetcs
PYKOBOACTBO, YTOOblI pacKpbiTb COAEPXKaHWE W WHTEpPNpPeTMpOBaTb CCbISIKM Ha
"obpasoBaHne” wn  "obydyeHue", wucnomb3yemble B cTaHgaptax WCO,
npegHa3Ha4YeHHbIX AN CUCTEM MeHegxMeHTa KadvecTBa. Jliobasa ccblfka Ha
"0Oy4veHune" BKkNoyaeT BCe Tunbl 06 pa3oBaHnst U NOATOTOBKMW.

MCO/TO 10017 PykoBoasilume ykasaHusi No NpMMEHEHUI0 CTaTMCTU4Ye CKUX
meToaoB B cootBeTtctTBMM ¢ UCO 9001:2000 npegocTaBnsieT pa3bsCHEHUSI B
OTHOLLEHUN CTaTUCTUYECKUX METOLOB, TMPUMEHEHME KOTOPbIX CBS3aHO C
M3MEHYMBOCTbIO, HAbrtogaeMon B NoBeAeHUM U pe3yrnbTaTax NnpoueccoB, Aaxe B
YCIIOBUAX KaxyLlenca ctabunbHocTn. Ctatuctudeckue Metofbl NO3BOSSOT JyyLle
MCNONb30BaTh MMEKLWMECH AaHHble, MOMOorasi NPYHUMAaTh PeLUeHus, U TeM caMbiM
COAENCTBOBAaTb MOCTOSIHHOMY YyYLLEHWUIO KayecTBa NPOAYKLUM U NPOLLeCcCoB AN
AOCTWKEHMS yO0BMNETBOPEHHOCTM NOTpebuTenen.

MCO 10018 MeHepxMeHT KavyectBa - PykoBogsime ykasaHusi no
BOBNEYEeHUI0 PabOTHMKOB M WMX KOMMNETEHTHOCTM COLEPXUT PyKOBOASLLME
yKa3aHus, KOTOpble OKa3blBalOT BMUSIHWE Ha BOBMEYEHHOCTb U KOMMETEHTHOCTb
paboTHMKoB. CucTemMa MeHeKMEHTa KadecTBa 3aBUCUT OT BOBJIEYEHHOCTU
KOMMETEHTHbIX PabOTHUKOB M OT TOro, Kak OHW UCMNOSb3YKTCHA U HACKOMbKO OHU
WMHTErpnpoBaHbl B opraHmM3auunio. KpanHe BaxHO naeHTudmumpoBaTb, pa3BmBaTthb U
oueHvBaTb HeobXxoauMbIe 3HaHUSI, HaBbIKW, MOBEAEHUE U paboyyto cpeqy.

MCO 10019 PykoBogsiume yKasaHMS MO BbIOOPY KOHCYNLTaHTOB MO
cucteMaM MeHeAXMeHTa KayecTBa M MCNONb30BaHUIO MX YCNYr CIYXUT
PYKOBOLCTBOM MO BblOOPY KOHCYNBTAHTOB MO CUCTEMAM MEHEPKMEHTA KavyecTBa U
MCcnonb3oBaHuio Ux ycnyr. CTaHgapT AaeT pyKoBOACTBO MO NPOLLECCY OLEeHMBaHMWS
KOMMETEHTHOCTN KOHCYNbTaHTOB MO CUCTEMaM MEHeLKMEHTa KavecTBa MU
obecrneymBaeT yBEPEHHOCTb B TOM, YTO NOTPEOHOCTU U OXMOAHUS OpraHu3auum B
OTHOLLEHWUN YCITyr KOHCYNbTaHTOB ByAyT yOOBNETBOPEHDI.

MCO 19011 PykoBopsiume ykasaHUs MO ayauTy CUCTEM MeHeKMeHTa
CNYXUT PyKOBOACTBOM MO MEHEKMEHTY MporpaMmmMbl ayauta, no niaHMpoBaHUIO U
NPOBEOEHNI0 ayauTa CUCTEMbl MEHEOXMEHTa, a TaKke MO KOMMETEHTHOCTU WU
OLEHMBaHUIO ayanTOPOB 1 ayauTopckux rpynn. OH npegHasHayeH aAns npuMeHeHns
K ayautopam, oOpraHuv3auusiM, BHEOPSIOWMM CUCTEMbl  MEHEKMEHTa, W
opraHu3aunsiM, KOTopbiM TpebyeTca npoBoAUTb ayAUTOPCKUE MPOBEPKU CUCTEM
MeHe XMeHTa.

Tabnmua B.1 - B3anmocBsAsb mMexay ApyrMMyM MeXayHapogHbIMU CTaHgapTamu B
obrnactm MeHegKMeHTa KadecTBa, CTaHAapTaMuM Ha CUCTEMbl MEHEKMEHTa
KayecTBa 1 pasgenamMmm HacTosLero ctaHgapTa



Apyrve

Pasgen HacTosiLero CcTaHgapTa

MeXxayHapoaHble
CTaHOapThl
4 5 6 7 8 9 10
MCO 9000 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasaeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny
NCO 9004 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasaeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny
MCO 10001 8.2.2, 91.2
8.5.1
NCO 10002 8.2.1 9.1.2 10.2.1
MNCO 10003 9.1.2
NCO 10004 9.1.2,
9.1.3
MNCO 10005 5.3 6.1,6.2 || Ko Ko 9.1 10.2
BCEMY BCEMY
pasgeny || pasaeny
MNCO 10006 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasaeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny
MNCoO 10007 8.5.2
MCO 10008 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasaeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny




NCO/TO 10013 7.5

MCO 10014 Ko Ko Ko Ko Ko Ko Ko
BCeMy ||BceMmy | Bcemy | Bcemy | Bcemy | Bcemy |l BCemy
pasgeny || pasgeny || pasgeny || pasgeny || pasgeny || pasgeny || pasgeny

nCO 10015 7.2

NCO/TO 10017 6.1 7.1.5 9.1

nCO 10018 Ko Ko Ko Ko Ko Ko Ko
BCeMy ||BceMy | BceMmy | Bcemy | Bcemy | Bcemy |l BCemy
pasgeny || pasgeny || pasgeny (| pasgeny (| pasgeny || pasgeny || pasgeny

nCO 10019 8.4

NCO 19011 9.2

MpumeyvaHne - "Ko Bcemy pasgeny” ykasbiBaeT Ha TO, 4TO Bce noapasgesnbl B

KOHKPETHOM pasferie HacTosdWero cTaHgapTa WMelT OTHOWEHWe K gpyromy

MeXxayHapogHOMY CTaHaapTy.

NMpunoxeHune A (cnpaBo4yHoe). CBeaeHus o
COOTBETCTBUM CCbINTIOYHbIX MeXAYHapOaHbIX
CTaHOAapPTOB HaUMOHAalNbHbLIM CTaHAapTam

Poccuuckon ®depepauunun

Mpunoxenve OA
(cnpaBo4Hoe)

CBeneHns 0 COOTBETCTBUM CCbIIOYHbIX MEXOYHAapPOAHbIX CTaHOApTOB U
CTaHOapToB, yKa3aHHbIX B 6Mbnunorpadmm, HauMoHanbHbIM CTaHaapTam

Tabnumua A1




O6o3Ha4yeHne CteneHb O6o3Ha4eHne n HanMeHoBaHne
CCbINIOMHOIo COOTBETCTBMS || COOTBETCTBYIOLLEIO HaLMOHarnbLHOro
MeXayHapogHOro cTaHgapTa Poccuinckon degepaumnm
CTaHgapTa

ISO 9000 DT [OCT P NCO 9000-2015 "Cuctemsbl
MeHemxkveHTa KadectBa. OCHOBHbIE
NOSIOXEHMS U CroBapb"

ISO 9004 IDT FOCT P NCO 9004-2010 "MeHeaxMeHT
Ons OOCTWXKEHUA YCTOMYMBOIO ycnexa
opraHusauumn. [logxog Ha ocHoBe
MeHeKMeHTa kadecTea"

ISO 19011 DT [OCT P nCco 19011-2012
"PykoBogsume ykasaHua no ayauty
CUCTEM MeHegKMeHTa"

ISO 9001 IDT TOCT P NCO 9001-2015 "Cuctemsl
MeHeoKMeHTa KavecTtBa. TpeboBaHusa"

ISO 10001 IDT [OCT P nCco 10001-2009
"MeHemxmeHT KayecTBa.
YOOBNETBOPEHHOCTL  NoTpedutenen.
PekomeHpauum no npasunam
noBefeHnst 4nga opraHnsauun”

ISO 10002 - *

ISO 10003 DT [OCT P nco 10003-2009
"MeHekMeHT KadecTBa.
YO OBNETBOPEHHOCTL  NoTpedutenen.
PekomeHgaumm no  yperynmpoBaHuio
CNOPHbIX BOMPOCOB BHE OpraHu3aummn”

ISO 10004 - *

ISO 10005 - [OCT P nCco 10005-2007

"MeHegXMeHT opraHusauuun.
PykoBoasuwme yKasaHus no
nnaHMpoBaHuIo KadyecTea"



http://docs.cntd.ru/document/1200124393
http://docs.cntd.ru/document/1200082555
http://docs.cntd.ru/document/1200095049
http://docs.cntd.ru/document/1200073894
http://docs.cntd.ru/document/1200073893
http://docs.cntd.ru/document/1200062243

ISO 10006

IDT

[OCT P CO 10006-2005 "Cwuctemsbl

MeHeKMeHTa kadecTBa. PykoBoacTBoO
MO  MEHeKMEHTYy KadecTBa  Npu
npoeKkTnpoBaHnn"

ISO 10007

IDT

OCT P nCco 10007-2007

"MeHegXMeHT opraHusauuu.
Pykosogsuwme yKasaHus no
yrnpaBreHno KoHGMrypaumnen"

ISO 10008

IDT

OCT P nCco 10008-2014

"MeHekMeHT KayecTBa.
Y[OOBMNETBOPEHHOCTL  NoTpebutenen.
PykoBogsuwme yKasaHus no
9MEKTPOHHbIM  TOProBbIM  cAenkam
Mexay pUANYECKUMN N PU3NYECKUMUA
muamn”

ISO 10012

IDT

OCT P nCco 10012-2008

"MeHemXMeHT opraHmdaumnn. Cuctembl
MeHeKMeHTa usamepeHun. TpebosaHus
K npoueccam N3MeEpPEHUI "
n3meputTensHoMy obopyaoBaHuo”

ISO/TR 10013

IDT

[OCT P WNCO/TO _ 10013-2007

"MeHegXMeHT opraHusauumn.
PykoBogaCcTBO MO  [OKYMEHTUPOBAHUIO
CUCTEMbI MEHEQXXMEHTA KavecTBa"

ISO 10014

IDT

OCT P nCco 10014-2008

"MeHekMeHT opraHusauuu.
Pykosogsuwme yKasaHua no
OOCTWKEHNIO 9KOHOMMYECKOoro adhpekTa
B CUCTEME MEHEeOXXMEHTa KavyecTBa"

ISO 10015

IDT

OCT P nCo 10015-2007

"MeHegXMeHT opraHusauuun.
PykoBoasuwme ykazaHus no obyy4eHmo"

ISO/TR 10017

IDT

[OCT P WNCO/TO _ 10017-2005

"CTtaTtucTudeckume MeToAbl.
PykoBOACTBO MO  NPUMEHEHUIO B
cootBetcTBMn ¢ FTOCT P MCO 9001"



http://docs.cntd.ru/document/1200041195
http://docs.cntd.ru/document/1200057635
http://docs.cntd.ru/document/1200115818
http://docs.cntd.ru/document/1200071029
http://docs.cntd.ru/document/1200057636
http://docs.cntd.ru/document/1200068728
http://docs.cntd.ru/document/1200062244
http://docs.cntd.ru/document/1200039940

ISO 10018 DT [OCT P nco 10018-2014
"MeHemXMeHT KadecTBa. PykoBogsiume
yKasaHusi Mo BOBIIEYEHMIO PabOTHMKOB
N X KOMMNETEHTHOCTU"

ISO 10019 DT [OCT P nCco 10019-2007
"MeHemXmeHT opraHu3awuu.
PykoBogcTteo no BbIGOpy
KOHCYIbTaHTOB no cuctemam
MEHEeKMEHTa KayecTBa "

NCNonb30BaHuIo KX ycnyr"

* COOTBETCTBYIOLLMIA HALMOHarbHbIM CTaHAApT oTCcyTCcTBYeT. [10 ero npuHAaTus
pekoMeHOyeTCa  UCMNOMb30BaTb MNEepeBoJ Ha  PYCCKUMW  A3blK  JAHHOrO
MexayHapodHoro ctangapta. [lepeBoa LaHHOMO MeXayHapoAHOro cTaHgapTa
Haxogutca B  dPegepanbHOM  UMHGAOPMALMOHHOM  OHAE  TEXHUYECKMX
pernameHToB 1 CTaHOApPTOB.

MpumevaHe - B HacTosiwen Tabnuue UCMNofb30BaHO Crieaylollee YCroBHOE
0603Ha4YeHne CTeneHn COOTBETCTBUSA CTaHOAPTOB:

- IDT - ngeHTn4Hble cTaHgapThl.

bubnuorpadcusa
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